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H QUALITY & RELIABILITY A.E., ANAKOINQNEI TH AEYTEPH EZAIOPA KAI
ENEKTEINETAI ZTON XQPO THZ TEXNHTHZ NOHMOZYNHZ

H QUALITY & RELIABILITY, etaipia TTANPOQOPIKNAG Kal TEXVOAOyiag, OTO TTAQicIO Tou
oTpaTnyikou NG oxediou avatTu¢ng kal aglotroinang tou Koivou OuoAoylakou Aaveiou Uyoug
19,1 €KaT. EUPW, AVAKOIVWVEI T dEUTEPN ETTEVOUTIKA TNG Kivnon. Me Tnv uttoypa@r] VOUIKa
OEOMEUTIKAG OCUPQWVIOG, €TTEVOUEI OTOV OUVOUIKA QaVATITUOOOMEVO TOWEA TNG TEXVNTAG
vonuoouvng, ATTOKTWVTOG OUVOAIKO TTo000TO 51% Tng BeAyikAg eTaipeiag TTANPOQOPIKAG
«SQUAREDEV BV”, gvioxuovtag Tov Opido QnR pe pia €utreipn Kai KAatapTiopévn oudda
eTTayyEAPATILOV, OTOV TOpEa TNG TexvnThg Nonuoouvng.

H oup@wvia mrepiAauBaver:

- TNV €§ayopd PEPOUG TWV PETOXWV TNnG eTaipeiag ammo Tov K. Jef Stals

- TN ouppeToxn TS QnR og algnon PeToxikoU Ke@aAaiou UWoug 1 ekaT. €upw (ME
TaPaiTNON OAWV TWV UQICTAUEVWY HETOXWV), KOBIOTAUEVN O KUPIOG PETOXOG TNG
eTaipeiag pe mooooTo 51%.

H ouvoAiki aia TG ouvaAAaynig avépxetal o€ 1,1 €kaT. EUPW, €K TWV OTTOIWV 1 EKAT. EUPW
KaTeUBUVETQI OTNV EvioXuon TNG €TAIPEIOG JEOW aAUgNong WETOXIKOU KepaAaiou, evwy 100 XIA.
EUPW aQPopoUV OTNV £gayopd UPIOTAPEVWY HETOXWV. H emévduon Ba xpnuatodoTtnei €§
oAokAfpou atmd Ta Ke@AAaia Tou OpoAoyiakoU Aaveiou TTou eykpiBnke atd Tn levikn
2uvéleuon Tng QUALITY & RELIABILITY A.E. o1ig 03.07.2024.

H SQUAREDEV BV, 18puBnke 10 2018, pe o1dX0 TNV £pEUVA TTAVW OTNV TEXVNTH VONUOGUVN
Kal TNV avdamtuén Aucewv. Znuepa, n SQUAREDEV BV cival pia avayvwpiopévn, TaXEwWG
QVOTITUCOOWUEVN ETAIPEIO TTAPOXAG AOYIOUIKOU TEXVNTAG vonuoouvng, TTou TTpoo@épel Al-
Powered Business Support Solutions, oToug Topeig:

- Internal Business Assistants, tou uttootnpidouv:
o AvalAtnon eocwteplkwy gyypadwv kat mAnpodopiwyv (PDFs, SharePoint
files, email, internal systems)
o Anpoupyia meplexopevou yla ta tunpata NMwAnocewy kat Marketing
e Ymnpeoieg ouvBetng avalditnong oto dladiktuo-gvioxuon TN emixeipnong
He Kplolueg mAnpodopieg
o AutopatiopoUg oe KaBnuUepLVEG epyacieg
- Customer Support Assistants (Voice/text) uttevBuvol yia:
o E&umnpetnon moAutwv kat meAatwv (Awaxeipion artnuatwy, KAeiowo
pavtefou)
o Amnavtnoelg oe cuxveg epwinoelg (FAQ)
o 2Uvdeon Pe ECWTEPIKA cuoTAPata-Process Automation with chat
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- Data Entry Automation (AUTOMATOTIOLACELC KATaxwpnong dedopEVWV- amo email
N AAAEG TINYEQ)

- AoddAela cuotnudtwy TEXVNTACVONHOoLVNC

- Machine Learning Solutions/services: Object Detection, Timeseries Forecasting,
Clustering and Classification, Anomaly Detection, Risk prevention,
Recommendations.

O kUkAog gpyaaiwv TG, To 2023 avABe ota 898.000 eupw. MNa 10 2024, n eTaipeia ouvéEXIoE
TNV avodIKA TNG TTopEia Kal 0 KUKAOG epyaciwv TG avauéveral va etrepaoel Ta 1.287.000.
gupw, 1o EBIDTA kai Ta TTpo popwv kEPOn Ba avéABouv oTa 135.986 cupw.

Me mnv e¢ayopd Tng SQUAREDEV BV, n QnR e&eAicoeTal o€ éva duvauiKd avaTrTUGOOHMEVO
OpiAo eTaIPIWV TTANPOYPOPIKAG KAl TEXVOAOYIOG, PE ONPAVTIKK TTApoudia oTnv ayopd.
WAQo eutmioToouvng Kal agIoTTIoTiag TNG €TAIPIAG OTTOTEAE Kal N TTPOCPATN au¢non Tng
OUMMETOXNG TWV BECUIKWY ETTEVOUTWY OTN PETOXIKAG TNG ouvBeon 010 13%.

Me 10 avekTEAEQTO TWV CUPBACEWYV TNG, va EeTTEPVA TO 6pIo TwV 40¢k. (2024-2026) Trépav TnG
OpPYaVvIKAG TNG avattuéng, o OpIhog eTaipiwv QnR | péow Twv €¢ayopwy, OTOXEUEI VO
dleuplvel TNV TTapoUCia TNG OTOV IBIWTIKO TOUED, AAAd Kal OTO €EWTEPIKO, auvexiCovTag To
TTAGVO QVATITUENG, EEWOTPEPEING Kal OAIKAG eTTavaToTtoBéTnong Tou OpiAou, oTnv eupuTepn
ayopd TNG TEXVOAOYiIag Kal TG TTANPOPOPIKNG.

O Ap. NavayiwTtng NMNaoxaAdkng, AieuBivwy ZUuBoulrog Tng QnR, oxoAiaoe:

«KoAwoopifoupe otov Opiho QnR tnv épTreipn kai TaAavToUuxa OpAda OTEAEXWV TNG
SQUAREDEV, kai oxedidfoupe amod kolvou Tnv emituxnuévn emékraon tou Opilou, oTov
TOMEQ TNG TEXVNTHG vonuoouvng. H e¢ayopd Tng SQUAREDEYV BV, atroteAei oTpaTnyIkKo 0TOX0
yia Tnv QUALITY & RELIABILITY, trpokeigévou va €0paiwbei oTov TOPEA TNG TEXVNTAG
vonuoouvng, 0 OTT0I0G €ival UYioTNG oNUACiag oTo onUEPIVO WNPIAKO TOTTIO.

H emévduon auth emBeRaiwvel TN oTpaTtnyIKn déoueuon Tou OPiAou Kal TwV JETOXWYV MOG Yia
N S1IEUPUVON TWV UTTNPECIWV MOG, TRV OVATITUSN KAIVOTOPMWVY TEXVOAOYIWV KAl T
YEWYPAQIKN MpOg eméKTAON OTnV Eupwtaiki ayopd. Me tnv e€¢ayopd tou 51% Tng
SQUAREDEYV BV, uiag taxutata avamTuocoopevng BeAyiking eTaipgiag TAnpo@opIkAg
oTov Xwpo Tng Texvnrig Nonuoouvng (Al) kai Tng Mnxavikng Maénong, n QUALITY &
RELIABILITY evioyUel Tnv TTOPOUCIA TNG OTOV TOPED TWV TTPONYHEVWY TEXVOAOYIWV Kal
ETTEKTEIVEI TN dPACTNPIOTNTA TNG O€ PIa ATTO TIG TTAEOV BUVANIKES ayopég TG EupwTrng.

H SQUAREDEV BV é¢xer ndn avarmtogel emruxnuéva, e§eidikeupéveg Avoeig Al,
OUYKEVTPWVOVTOG éva TAAAvVTOUXO Kal £§€1BIKEUPEVO Suvapikd. H eEayopd auTtr) pag divel
TN duVaTOTNTA VA AEIOTTOINCOUUE TN BUVAMIKE KAl TNV TEXVOYVWAOia TnG yia Tn dnuioupyia
KAIVOTOPWYV epapuoywv Texvntg Nonpoouvng 1Tou Ba evioxUGOUV TO XOPTOPUAGKIO Hag
Kal 6a pog emMTPEYOUV va TTAPEXOUNE avafBaBuiopnéveg AUCEIG KOl UTTNPECIEG OTOUG
TEAATEG HOG.

Me auty Tnv kivhon, n QUALITY & RELIABILITY kdavel éva onuavTik® Bripa Tmpog Thv
Sigbvotroinon Twv dpacTNPIOTATWY TNG, ATTOKTWVTAG TTapouaia atnv Kevrpikry EupwTrn
Kal edpaiwvovtag T Béon Tng otnv Eupwtraikn ayopd kaivoropiag. O cuvduaouog tng
eumeipiag pag pe 1 duvauiky NG SQUAREDEV BV, dnuioupyei véEg TTPOOTITIKEG
AVATTTUENG Kal EVIOXUEI TN OTPATNYIKA Jag oTov Topéa TNG Texvntig Nonuoouvng.»
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O k. MeyakAng BaoiAdkng, Aicubuvwyv ZupBoulog Tng SQUAREDEV BV, dnAwoe pe 1n
ocipd Tou: «H oupgwvia auth onuatodotei €va onuavTiké Bripa yia Tn SQUAREDEV «kai
QVOIYEl VEEG TTPOOTITIKEG VI TNV TTEPAITEPW AVATITUEN pag otnv EupwTtrn. Madi pe Tov OpiAo
QnR, Ba evioxUoouue TNV TTAPOUCia Pag aTtn diEBvr) ayopd, TTPOCPEPOVTAG AUCEIG TEXVNTAG
VONUooUvNG TToU £XOUV TTPAYUATIKO AVTIKTUTTO Kal PETPAOIKN atTtdédoon €mévOuong YIa TIG
ETTIXEIPNOEIG.

H 1eXVNTA vonuoouvn dev gival atTAWG PIa akOun TEXVOAOYIKN €EEAIEN — eival pia BepeAindng
aAAayr) oToV TPOTTO TTOU XTICOUUE KAl XPNOIMOTTOIOUE TO AOYIOUIKO. BplokdpaoTte 010 TEAOG
TNG ETTOXAG TOU TTAPAdOCIOKOU AOYIOUIKOU, OTTWG TO EEPOUE, Kal TNV apxr MIOG vEag @aong,
otTou ol Al Agents avaAaudavouv TTpwTaywvioTIKO poAo. 210 PéANOV, oI ETTIXEIPNOEIG dev Ba
XpPeIafovTal TTOAUTTAOKEG BIETTOPES Kal pnxaviopoug diaxeipiong, 8a aAAnAoemidpouv pe
EUQUEIG Wn@Iakoug BonBoug TTou AapBavouv atmo@Acelg Kal EKTEAOUV EVEPYEIEG AUTOVOUQ.

21 SQUAREDEYV, 6¢éAoupe va €ipaoTe otTnv TTPWTN YPAUUA QUTAG TNG METABaoNg — va
xTiooupe AUcelig Tou  Oev  Bacifovial  aTMAWG  OTNV  AUTOMPATOTTOINON, OAAG  OTov
ETTAVOAOXEDIOONO TNG idIaG TNG £VVOIOG TOU AOYIOMIKOU, PEPVOVTAG OTITA ATTOTEAEOUATA KOl
aAnBivr) aia oToug opyaviopoug TTou TIG UIOBETOUV. »

H Quality & Reliability (QnR), éxel egehixBei oe €vav duvauikd OpiAo Etaipeiwv tmou
TTPWTOTTOPEI OTOV TOPEQ TNG TEXVOAOYIOG Kal TG TTANPOoYopIKAG. H TTpdo@arn e§ayopd Tou
60% ¢ SysteCom A.E., piog Ttaxéwg avamrTuooOueEVNG ETAIPEING OTOV  XWPO TNG
KuBepvoao@daAciag, evioxuel Tn déopeuon Tou Opidou aTnV TTapoxr) OAOKANPWHEVWY AUCEWV
ao@AAeIag TTANPoPopIaKWY cuoTnudtwy. [MapdAAnAa, pye TN BuyaTpikr TNG QnR Financial
Services A.E. dicupuUvetal n oTpatnyikn €mékTacn Tou OPiAou Kal GTov TOPED TOU WNQIAKOU
TPOTTEQIKOU UETAOXNUATICUOU.

Me €va treAatoAdyio Tou gemmepvd Toug 250 PeEYAAOUG OPYQVIOPOUG Kal ETTIXEIPHOEIG OTOV
ONPOaoio Kail IBIWTIKG Topéa, 0 Ouihog QnR cuveyilel va eTTevdUEl O€ TEXVOAOYIEG QIXUNG, OTTWG
10 cloud computing, Ta Big Data kai otnv 1eXvnT vonuoouvn. MNpoo@épel KAIVOTOUEG,
EUENIKTEG Kal ao@aAeig AUOEIG AOYIOUIKOU TTOU CUUBAAAOUV GTOV WNPIAKO JETACKNHATIONO TWV
TEAATWV  TOU, €VIOXUOVTOG TNV  QTTOTEAECUATIKOTNTA, TNV  AVOEKTIKOTNTA KAl TNV
QVTOYWVIOTIKOTNTA TOUG.




