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Copyright 
This is the property of Athens Exchange Group and copyright law protects the rights on the information 
contained in this text. It is prohibited to reproduce, republish, modify, copy, sell, transmit or distribute all 
or part hereof, in any manner or by any means, without the prior written consent of the companies of the 
Group.  
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1 What is a Cookie  

Cookies are small text files that a website stores on your computer or mobile device when you visit the site. 
They enable the website to remember your actions and preferences (such as login, language, font size and 
other display preferences) for a certain period of time, so you don’t have to re-enter them each time you visit 
the site or browse its pages. Cookies collect information and (when read by a server through an internet 
browser) can provide information about the use of the website. 

 

2 Data Processor 

If the data processed through the use of cookies include data of a personal nature, the Data Controllers for 
such personal data when you browse the website https://www.athexgroup.gr are the company of Athens 
Exchange Group: “HELLENIC EXCHANGES – ATHENS STOCK EXCHANGE S.A.” (ATHEX), "HELLENIC CENTRAL 
SECURITIES DEPOSITORY S.A." (ATHEXCSD), "ATHENS EXCHANGE CLEARING HOUSE S.A." (ATHEXCLEAR). 

For more information, please contact the Data Protection Officer at the email address 
dataprotectionofficer@athexgroup.gr or at the postal address: 110 Athinon Ave., 10442 Athens. You can also 
read the Data Privacy Statement of the website here.  

 

3 What type of cookies do we use 

Our website https://www.athexgroup.gr uses persistent and session cookies.  

Session cookies: are erased after the end of your browsing on our website or/ and after the closing of your 
web browser.  

Persistent cookies: remain in your computer or in your device, either till the time you decide to erase them 
or for a preset time. 

 

4 Categories and purpose of Cookies used on our website 

4.1    Strictly Necessary Cookies 

These cookies are necessary for the website to function and cannot be switched off. These cookies help 
make our website usable and secure by enabling basic functions like page navigation and access to secure 
areas of the website. Your consent is not required for the use of these cookies.  

These cookies do not store, as a rule, any personally identifiable information about you. However, due to the 
technical nature of cookies, the possibility for a cookie to process your IP address or a unique identification 
token, for it to function properly, cannot be excluded. 

You may find a list of the necessary cookies, that our website uses, below: 

 

https://www.athexgroup.gr/
mailto:dataprotectionofficer@athexgroup.gr
https://www.athexgroup.gr/el/more-options/policy/personal-data-protection/website-users
https://www.athexgroup.gr/
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Cookie Name Description Provider Expiry 
Data 
Transferred 
to 

visid_incap_3190268 DDoS Protection and Web 
Application Firewall 
cookie. Used to recognize 
users that have already 
visited the site 

Imperva.com 1 Year Imperva 

incap_ses_1854_3190268 DDoS Protection and Web 
Application Firewall 
cookie. (Used in order to 
maintain existing 
sessions.) 

Imperva.com session Imperva 

asw     

OptanonAlertBoxClosed This cookie is set after 
visitors have seen a 
cookie information notice 
and, in some cases, only 
when they actively close 
the notice down. It 
enables the website not 
to show the message 
more than once to a user. 

Onetrust.com 1 year OneTrust 

OptanonConsent This cookie stores 
information about the 
categories of cookies the 
site uses and whether 
visitors have given or 
withdrawn consent for 
the use of each category. 
It enables site owners to 
prevent cookies in each 
category from being set 
in the user’s browser, 
when consent is not 
given. 

Onetrust.com 1 year OneTrust 

___utmvc Used to gather data on 
the user's site usage. This 
data is then used to 
compile reports and 
improve the site. 

Google.com Session Google 
Analytics 

QueueITAccepted-SDFrts345E-
V3_athexuat 

This cookie contains 
details used to verify if an 
end user has a valid 

https://queue-
it.com 

Session Queue-it 

https://queue-it.com/
https://queue-it.com/
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Cookie Name Description Provider Expiry 
Data 
Transferred 
to 

session for a given 
Waiting Room and can 
stay on the Protected 
URL. Protects website 
from malicious traffic. 

Queue-it-token Protects website from 
malicious traffic. 

https://queue-
it.com 

3 
minutes 

Queue-it 

acceptdisclaimer Used to check if user has 
accepted the cookie 
disclaimer. 

Athexgroup.gr 1 week  

nlbi_xxxxxx Used to ensure that all 
user actions are directed 
to the same website. 

Imperva.com Session Imperva 

JSESSIONID Retains the user’s login 
number on the site. 

Liferay.com Session  

LFR_SESSION_STATE_xxxxx Used to monitor the 
duration of the user’s 
session. 

Liferay.com 

 

1 year  

COOKIE_SUPPORT Indicates whether 
cookies are supported or 
not. 

Liferay.com 

 

1 year  

USER_CONSENT_CONFIGURED Indicates whether the 
user has consented to 
the website’s cookie 
policy. 

Liferay.com 

 

1 year  

CONSENT_TYPE_NECESSARY Indicates whether the 
user has accepted the 
use of necessary cookies. 

Liferay.com 1 year  

CONSENT_TYPE_FUNCTIONAL Indicates whether the 
user has accepted the 
use of functional cookies. 

Liferay.com 

 

1 year  

CONSENT_TYPE_PERFORMANCE Indicates whether the 
user has accepted the 
use of performance 
cookies. 

Liferay.com 

 

1 year  

CONSENT_TYPE_PERSONALIZATION Indicates whether the 
user has accepted the 
use of preferences 
cookies. 

 

Liferay.com 

1 year  

https://queue-it.com/
https://queue-it.com/
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Cookie Name Description Provider Expiry 
Data 
Transferred 
to 

COMPANY_ID Identifies the company 
(ATHEXGROUP) of the 
website 

Liferay.com 1 year  

ID Keeps the logged in user 
in an encrypted form for 
the support of the 
"Remember Me" function. 

Liferay.com 

 

1 year  

GUEST_LANGUAGE_ID Retains the user’s 
language of choice. 

Liferay.com 1 year  

 

4.2   Preferences/Functionality Cookies 

Preference cookies enable a website to remember information that changes the way the website behaves 
or looks, like your preferred language or the region that you are in. Additionally, they may be used to enable 
specific optional features of our website, such as the use of embedded Youtube videos. 

We only use these cookies if you have provided us with your consent to do so. 

You may find a list of the preferences/functionality cookies, that our website uses, below: 

 

Cookie Name Description Provider Expiry 
Data 
Transferred to 

VISITOR_INFO1_LIVE Used by Youtube to store 
and track user’s identity 
and preferences 
regarding the videos 
embedded on the 
website.  

Youtube.com 6 months Youtube 

VISITOR_PRIVACY_METADATA Used to track and store 
the user’s privacy 
settings through 
embedded videos. 

Youtube.com 6 months Youtube 

__Secure-ROLLOUT_TOKEN Access token to grant 
access to embedded 
YouTube content. 

Youtube.com 6 months Youtube 
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4.3   Statistical/Analytics Cookies 

These cookies allow us to count visits and traffic sources so we can measure and improve the performance 
of our site. They help us to know which pages are the most and least popular and see how visitors move 
around the website.  

We only use these cookies if you have provided us with your consent to do so. 

If you do not allow these cookies we will not know when you have visited our site and will not be able to 
monitor its performance. 

You may find a list of the statistical/analytics cookies, that our website uses, below: 

 

Cookie 
Name 

Description Provider Expiry Data 
Transferred to 

YSC Used to store and track views of videos 
embedded on the website. 

Youtube.com Session Youtube 

 

5 How To Control and Delete Cookies 

5.1   Cookie Tool/Banner 

Our Website’s Cookie Tool/Banner can be utilized to customize your cookie preferences. During your first 
visit to our website, the tool will record if you have consented to the use of specific cookie categories and 
will ask for consent again, in preset time periods, to ensure users stay up to date with changes to our cookie 
and privacy policies. You may choose to provide your consent to the use of Statistical/Analytics, 
Advertising/Marketing, and Preferences Cookies through the Cookie Tool.  Strictly necessary cookies 
cannot be disabled and do not require your consent to be used. 

You can access the Cookie tool anytime by clicking the relevant icon located on the bottom of the webpage. 

5.2   Using your Browser 

Many of the cookies used on our website and through emails can also be disabled by disabling the cookies 
through your browser. To disable cookies through your browser, follow the instructions usually located 
within the “Help,” “Tools” or “Edit” menus in your browser. Please note that disabling a cookie or category of 
cookies does not delete the cookie from your browser unless manually completed through your browser 
function.  

Also, all web browsers allow you to manage cookies in order to either delete them once you finish visiting 
the website or set your preferences regarding cookie usage before you start browsing the website. Please 
note that deleting or rejecting cookies may negatively affect your browsing experience (e.g., some features 
may not be fully available). More information about deleting cookies from the computer or other device you 
are using, at any time, can be found by following the links below. 

• Google Chrome  

• Microsoft Edge 

• Microsoft Internet Explorer 

https://support.google.com/chrome/answer/95647?hl=en
https://privacy.microsoft.com/en-us/windows-10-microsoft-edge-and-privacy
https://support.microsoft.com/en-us/help/260971/description-of-cookies
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• Mozilla Firefox 

• Apple Safari (Mac OS) 

• Apple Safari (iPhone, iPad) 

• Opera 

5.3   Cookies set in the past 

Collection of your data from our statistics and/or preferences cookies can be disabled. If cookies are 
disabled, the information collected prior to the preference change may still be used.  However, we will stop 
using the disabled cookie to collect any further information from your user experience.  

 

6 Where can you find additional Information regarding the Data Protection that cookies collect? 

You may find additional information about Personal Data Protection, as well as on how to exercise your 
rights, in our Data Protection Notice here. 

 

7 Amendments to this policy 

This policy may be modified at any time and the current one is always the most recent version. We suggest 
you regularly refer to this page, to ensure that you always have access to the most relevant information.  

 

 

 

 

https://support.mozilla.org/en-US/kb/cookies-information-websites-store-on-your-computer
https://support.apple.com/kb/ph21411
https://support.apple.com/en-us/HT201265
https://privacy.microsoft.com/en-us/windows-10-microsoft-edge-and-privacy
https://www.athexgroup.gr/el/more-options/policy/personal-data-protection/website-users

