ATHEXCSD

Kevipiké AnoBetnpio TitAwv

ANO®MAZH 14

«Texvikoi 6pot kat Stadikacieg mapoyr Ynnpeowwv Texvoloyiag MAnpodopiwv (TM)»

Kwbékomolnpévn oe eviaio Keipevo Petd tig amd 22.02.2021, 19.12.2022, 24.04.2023,
25.11.2024 ka 24.02.2025 amnoddoelg Tou Alotkntikol ZupBouliou

TO AIOIKHTIKO 2YMBOYAIO
THZ EAAHNIKO KENTPIKO ANOGETHPIO TITAQN ANQNYMH ETAIPEIA (EA.K.A.T.)
(Xuvedpiaon 311/22-02-2021)

Adou é\aBe umoyn:
a) Tig datagelg tou apBpou 2.6 Tou MEpoucg 2 tng Evotntag |

B) Tic Statdtelg tou Mépoug 6 tng Evotntag X tou Kavoviopou Asttoupylag EAAnVIkoU
Kevtpikol AnoBetnpiou TitAwv (edeng o «Kavoviopogr),

V) TNV avaykn koBoplopol Twv OTOXEIWV Kol SLKOLOAOYNTIKWY TIOU QmalTElTal va
katatiBevral otnv EA.K.A.T. yla tnv mapoxn Ynnpeowwv Texvoloyiag NAnpodoplwy,

6) w¢ kal g dtadkaoieg mou akohouBouvtal amd tnv EA.K.A.T. yla t xprion twv
Yrinpeowv Texvohoylag NMAnpodoplwv.

ANO®MAZIZEI TA AKOANOYOA:

Nebio edappoyng

OL Yninpeoieg Texvohoyiag NAnpodoplwyv (edbelng «Ymnpeoieg TMN») mapéxovrol os:
O. JUMUETEXOVTEG
B. Aaxelplotég Ymodopwv Ayopdc kat ta MEAn Toug
Y. Alopecolafntég
6. Ekboteg
€. Awaxelplotég Kedpalaiwy

oT. GAAouG evlladepoOpevoug cUpdwva HE T KpLTApLa Kal Tig Stadikaoiec mou Bétel
Katd nepintwon n EAK.A.T.
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ApBpo1l. Tevikoi 6potL mapoyng unnpeociwv Texvoloyiag MAnpodopLwv

11

1.2

Anoéppnto’

H EAK.AT. kol ta mpoowna tou Mediou Edapuoyng tng mapovoac (ebefnc ot
ALTOUVTEG) UTTOXPEOUVTOL VA TNPOUV TOV amOppNnTO XOPOKTHPa TwV SeS0UEVWY, TWV
SLadLKaoLwv, TG XpnoLlomnolouevng texvoloylag, Tng texvoyvwoiag (know-how), Tig
OTPATNYLKEG ETUAOYEC AVATTTUENG KL TAL AAAA ONULAVTIKA Se80UEVO TWV LEPWV, TIOU
YVWOoTomoloUvTaL 0To TAaiolo mopoxng TnG YInpeoiag, TNPOUHEVWY TWV OpwV TOU
apBpou 2.5 tng Evotntag | tou Kavoviopol Kal tng Kelpevng vopoBeoiag Kat biwg
ToUu 4pBpou 22 tou v.4569/2018.2

Erwowwvia

Ot kaBnuepLveEg emikolvwvieg petafd twv Attolvtwv Kot tng EAK.A.T. urmopolv va
vivovtal péow tnAedpwvou, nAektpovikol Taxudpopeiou f omotacdnimote AAANG
uebodou mou cupdwveital pe v EALK.A.T. Ta artiuata tou Attouvtog avadopLka
LE TNV Ttapoxn Twv Yinpeolwy Ba yivovtal, uto tnv entdpuAagn mbavwy l8IKOTEpWV
opL{OMEVWV TTIOU eVOEXOUEVWC €XOUV SUUDWVNOEL Kal kataypadel Katd TV UTIoBOAN
v Aitnong, He tn xpnon tou MAnpodoplakol Juotiupatog EEumnpétnong kot
MapakoAouBnong AITNUATWY TIOU £XEL EYKATAOTAOEL Kal ipoodépel n EALK.AT..

Mépog |: Yninpeoia NpéoPaong oto 2.A.T.

ApBpo 2. Napoxn tng Ymnpeoiag

MNa tnv mapoxn g Yrnnpeolag TN, o Attwv, umoBAAAEL KOTOAARAWG CUUITANPWHLEVN
TNV TUTOTIoLNLEVN Altnon, n omola mapéxetal and tnv EA.K.A.T. Na npocfacn péow
TEPUATIKOU AXE, 0 Attwv UTIOBAAAEL KaL TNV TUTTOToLNEVN Altnon tepuatikwy Z.A.T..

AvtioTtolya, yia tn Stakomr) npocBaong oto 2.A.T. o Attwv UTtoBAaAeL Attnon SLakomng
otnv EA.K.A.T. kat Ba npémel mpog TouTo:

o. Na AopPdavel kdBe oavaykaio HETPO ylo TNV OMOAN TOKTOTMOLNON Twv
EKKPEUOTHTWY TIOU TIPOKUTITOUV Ao TO SLOKAVOVIOUO TwV GUVAAAQYWVY TIOU
€XEL avoAdBeL.

B. No  oamooteidet  ocupmAnpwpévn TNV aitnon  evepyomoinong/
arevepyonoinong KwdikoL Kot HeTafBoAnC oToleiwy xprotn oto I.A.T yla va
amevepyomnolnBel amd tnv L8LOTNTA KL va arevepyonotnBolv oL XpRoTEG Tou.

v. Na cupmAnpwoel tnv aitnon uvdesowotntag — Teppatikwv XA T ya va
QTIEVEPYOTIOLOEL TNV CUVEECLUOTNTA TOU.

1 0 tithog tn¢ map. 1.1 tou &pBpou 1 TpomomnolBnke WG avwWTEPW HE TNV UTT apl. 368/25.11.2024
anddaon Tou AlolknTtikol TuppouAiov EA.K.AT. kal toxVet amd 29.11.2024.
20umap. 2 kat 3 tngmap. 1.1 tou dpBpou 1 adatpédnkay we avwtépw UE TNV uTT aptd. 368/25.11.2024
anddaon Tou AlolknTikou TupBouAiov EA.K.A.T. kal toxVet amd 29.11.2024.
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6. Na awtnBei tn dtakomn tng umnpeoiog 2.A.T. — API, ebooov xpnollomnolel Thv
umnpecio auTh .

€. Na kowomotoet otnv EAK.AT. TI¢ anapaitnteg emotoAég mou Ba Tou
umoSeLkvuovTal amod TIG apUOSLEC UTINPECLEG TNG, Yl TNV amevepyomoinon
Twv Aoyoploopwy XpnUaTikwy AlaKOVoVIoUoU Tou 8LatnpolvTdal oToug
@opeig XpNUATIKOU SLAKAVOVIOUOU.

oT. Na cuppopdwveTal pog TI¢ maong duoswc unodeielg tng EALK.A.T. yia tn
Slakormn Tng mpdoPachg Tou.

. H Altnon Ba mpénet va UTMOBAAAETAL PETA TNV TAKTOMOINON TWV TAoNG
$dUOEWC OLKOVOULKWY EKKPEUOTATWY Tou évavtL Tng EA.K.A.T. kol og oxéon pe
TO OLOKAVOVLOMO TUXOV cuvaAlaywv, TG omoleg o Altwv €xel avaAdaBel. H
EA.K.A.T. Sev emuotpédel mood mou €xouv &N kataPAnBel katl adopolv oTLg
TLOPEXOUEVEC TEXVOAOYIKEC UTtNPEaieg mou mapeixe n EA.K.A.T. yla To Xpovikd
Sdlaotnua npv tnv Altnon SLaKomAG.

3. Ou Awtioelg npooPBaong kat Slakomng mpooBacng eAéyxovtal Kal gykpivovtal
amoppimrtovtal anod TG appodieg unnpeoieg tng EA.K.A.T. cOudpwva pe Toug 6poug
¢ mapovoag. To AZ. tng EA.KAT. €eVNUEPWVETOL YL TI( OXETIKEG E€YKPLOELG
npoopaong Kal SLAKOTIAG TNG.

ApBpo 3. MNAnpodoplakn unodoun npog cuvdeon oto .A.T.

1. M tv mapoxn tN¢ YMNPeolog KoL TNV omoktnon amd Toug ALTOUVIEG TNG
AMmOLTOUHEVNC TIANPodopLlaKknG umoboung mpog cuvdeon oto I.A.T., n EAKA.T.
gfetalel oe kaBe mepimtwon OtL 0 Atwv SLABETEL TIC KATAANAEG UALKOTEXVIKEC
UTIOSOMEC KABWE Kal OTL £XEL EYKATAOTNOEL TO amaAPAiTtNTO AOYLOUIKO Kol €XEL
npounOeutel Toug amapaitntoug KwWdwoUL g MpdoBacng.

2. H eykotdotaon Tou ovoykaiou TEpUOTKOU €€OMALOUOU OCUVEMAYETOL THV
CUUTTANPWON TUTIOTIOLNUEVNC aitnong oludwva pe tig Stadikaoisg tng EAK.A.T. Kat
TNV MPOCKOULON TNG OTIC APUOSLEC UTINPEDIEG.

3. O Attwv, pe TNV adela xpriong SeopeleTal OTL OTOUG GUYKEKPLUEVOUG NAEKTPOVIKOUG
UTIOAOYLOTEG, Yyl TOUG omoloug €xel mopaywpnBel n adewa xpnong, dev Ba
XPNolHomolel GAAo, TTANV TOou TapPeXOpévou, Aoylopko. Emiong avalapBdvel tn
S6€opeucn va Unv CUVSECEL TOUC NAEKTPOVLKOUC AUTOUC UTTOAOYLOTEC e AANO SikTuo
TIANV autoU PECW TOU OTtolou CUVEEETAL 0TO AIKTUO XpNUOTLOTNPLOKWY ZUVOAAQY WV
yla tnv mpoécBaocn tou oto 2.A.T, kKabBwg Kol o omolodnmote dAAo cuotnua ou Ba
Silvel Tn Suvatotnta swoaywyng i oAAolwong Twv oTolyelwv Mou KataxwpouvTal
MEOW AUTWV f Twv otolyelwv tou Z.A.T.

ApBpo 4. Amnoktnon AoylopikoU 2.A.T. Ao TouG ZUMHETEXOVTEG

Anodaon 14 (24/02/2025) SeAida 3 anod 20



4.1

ATHEXCSD
Kevipiké AnoBetnpio TitAwv

Zuppetoyn oto Z.A.T. péow AT Client tng EA.K.A.T.

H EAK.AT. €xel avamtuel kal umootnpilel Aoylopikd (to Aoyloplkd) to omoio
kaBlotd duvaty a) T ocuvdeon Kal tn Asltoupyic TOU ZUMMUETEXOVTA, OMWE OUTH
npoodlopiletal otov Kavoviopo, B) tnv mapakolouBnon twv macng $pUoEwg
peTaBoAwv eni afloypddwv MoU EMEPXOVTAL, EVOEIKTIKA, oUVENEla ekkaBaplong n
SLOKAVOVLOUOU 1 SLEVEPYELOG ETALPLKWY 1 GAAWV cuvadwy pafewv oto 2.A.T. KaLy)
TNV MPOETOLHACia TwV oTolXelwv Twv Aoyaplacpwy Afloypddwv kot Mepldwv oto
2.A.T. 6nwg avolyovtal kot Thpouvtal cUPbwva e Tov Kavoviouo.

Me tnv amoktnon tng L8loTnTag Tou Iuppetéxovta, n EA.K.A.T. mapaxwpel to pUn
OTMOKAELOTIKO SlKaiwuo Xxpriong tou AoYLoULIKOU, E TOUG TPOToUS Slaclvdeong mou
€xeL SNAwoeL otnV aitnorn tou.

H eykataotoaon epoppoyn Tou AOYLOULKOU TIPAYUOTOTOLEITAL OTOUG XWPOUG
ETUAOYNG TOU JUMUETEXOVTA ATIO TEXVIKOUG TOU JUMUETEXOVTA OE GUVEPYOOLA UE TNV
EAKAT. olpdwva pe Tig odnyieg mou Ba tou £xouv yivel SlabBéaiueg, amod tnv
EAK.AT.

O Juppetéxwv SnAwvel OTL SLaBEtel KOTAAANAN TEXVIK UTIOSOUN KOl EMOPKWC
£L6IKEUMEVO TIPOOWTTLKO YL TN AElToupyla Kot xprion TnG edapuoyng tou AoyLoUKOU.
MNepawtépw, odeilel va pepluva yo tnv avaBadpion A/KoL cuvtrpnon Tou TEXVIKOU
tou efomAopou. H EA.K.A.T. Sev umoxpeoUTal oTov EAEYX0 TNG KATOAAANAGTNTAC TOU
TEXVIKOU £€omALOOU Tou. O SUPUETEXWY, eUBUVETAL amévavtl otnv EA.K.A.T. ko kaBe
TPiTo yla TNV amokotdotacn KaBe Betikng 1 amoBetikng {nuiag Tuxov mpokUPEeL wg
CUVETTELA OKOTOAANAGTNTAG 1] AVETIAPKELAC TOU TEXVIKOU £EOTALOUOU TOU.

H EA.K.A.T. SikaoUtol va mpoPaivel oe TPOTOMOLROELG (EVOELKTIKA, BEATLWOELG n
CUUTTANPWOELG) TOU AOYLOMLKOU KATA TNV amoOAuTn Kplon TnG Xwpelg mponyoupevn
EVNUEPWON TOU JUUUETEXOVTA. YTmoxpeoUTalL OUWCG OTNV Tapox OAwv Twv
TAnpodopLwv Tou Katd tnv kpion tng EA.K.A.T. eival OXETIKEC LE TLG TPOTIOMOLNOELG
OUTEC Kal TTou TuXOV TG {ntnBouv amd Aloyxelploty Tomou Alampaypdteuong 1 to
Juppetéyovta. Mepattépw, n EA.K.AT. umoxpeoUtal otnv Tapoxn OAwWV Twv
ovaykoiwyv, Katd Ty Kplon TG, TEXVIKWY N AAwv péowv (eyxelpidia K.AT.) TuXOV TN
InTNOoUV ard TO JUPUETEXOVTO TIPOKELUEVOU VAL KOTAOTEL Suvartr) amo tov teAsutaio
N TPOONKOU GO EVOWHUATWON TWV TPOTIOTOLCEWV QLUTWY OTOV TEXVIKO TOU EEOTTALOUO.

H nmapoyxn adelag xpriong Tou AOYLOULKOU TIOPEXETAL LOVOV OTO ZUMUETEXOVTA KAl eV
propel va petafLpacdei, ekxwpnBel, ekuioBwOel, N mapayxwpnBel e onolovénmote
TPOTO amd AUTOV MPOG OMOLOVONATIOTE TPITO, GUGCLKO 1 VOULKO IPOCWTO (OKOUN Kol
aupeoa ouvdedepévo e autov i Buyatplk Tou etalpsia) xwplg tnv €yypadn
ouvaiveon tng EAK.A.T.

H napoyn tou AoyLopikoU dev Snuloupyel oto ZUPHETEXOVTA OTtoLOdATIOTE Sikaiwpa
€Tl Tou AOYLOMLKOU. ATTOKAELOTIKOG SIKALOUXOG Kol AmOAUTOG KUPLOG TOU AOYLOMLKOU
napapével n EA.K.A.T., n onola povo Sikatoutal va to Slabétel eAelBepa.

O Juppetéxwv Oev £€xel omowodnmote Swkaiwpa, titho f ocupdépov emi tou
NoylopikoU, adltopdloBntntoc KUPLOG Kol SNULOUPYOC TOU OTOLOU TIAPAUEVEL N
EA.K.A.T. Onoloénmote véo otolyeio, oupmépaopa, véa péEBodog K.AT. mpokUPEL,
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pnta dnAwveTal Kal cUPGWVELTAL OTL AVAKEL KOTA amOKAELOTIKOTNTA oTny EA.K.A.T.
mou Slatnpel MAVTOTE Kol 0TO CUVOAO TOUC TA SIKOLWUATA TIVEU LOTLKNA G LOLOKTNOLOG

€7l TOU CUVOAOU TOU AOYLOWLKOU, AAAG Kol EVEEXOUEVWV TTAPOYWYWV TOU.
9. AmnayopeUeTal OTO JULUETEXOVTOL:

a) va avtypael TMANPWE N &V UEPEL TO AOYLOUKO N TO EVIUTIO UALKO TIOU TOU
apaywpeital os oxéon Ue auto,

B) va mpoPel oe avtiotpodn cuvapuoldynon (reverse assemble) 1} petayAwtrion
TOU AOYLOULKOU 1] THNMATWY auToU,

V) va emipEpeL LETAPBOALC, LETATPOTIEG KAL EV YEVEL OTIOLACONTIOTE HUCEWC AANAYEG
070 AOYLOULKO,

6) va dnuoolevoel 1 HeETAdWOEL KaB' olovONTIOTE TPOTIO TO AOYLOUKO 1) TUAUQ
autou,

€) vo avamapayel, eV OAW N €V LEPEL TO AOYLOULKO.

10. To Aoylopko amotelei €pyo LSLaitepa HEYAANG ONUACLOG, TTPOOTATEVETAL QIO TIG
SLaTAELC TOU AOTIKOU, TTOWVIKOU SLlKalou Kol TOU SLKALOU TG MVEUUATLKNG LOLOKTNOLOG
KoL artoTeAEL TIOAUTLUO TIEPLOUGLAKO OTOLXElo 0To omoio N EA.K.A.T. £xeL emevdloel
ONUOVTLKA KOlL TOU OTIOlOU 1 OLKOVOLLLKA oTtouSaloTnTa KATAOTPEDETOL |E TN XPNON
KOL EUTIOPLKN EKUETAAELON QUTOU KATA Tapdfacn Twv 0pwv tng mapovoag. O
Juppetéxwv odeilet va Staodalilel TNV KATA TA OVWTEPW UTIOXPEWGCH TNC
MUOTLKOTNTAG KOl EUTILOTEUTIKOTNTAG KOl TNV Tpootacia Twv SKUWUATWY
TVEUMOTIKNAG Bloktnoiag tng EA.K.A.T. Ba guBlvetal 8¢ yla onoladnmote cuvadn
napapoon tou Wiou, Twv UTTAAAAAWY TOU 1) TPLTWV TPOCWIWV EVEPYOUVTWY UTIO TV
enonteiot Tou. O JUPUETEXWY UTIOXPEOUTOL VO UNV QTTOKPUWEL, TPOTOMOLNOEL
odpalpECEL UE OMOLOSATIOTE TPOMO TA SLOKPLTIKA TNG MVEUUATLKAC LSlokTnolag tne
EA.K.AT. and to Aoylopkd. H EA.K.A.T. eyyudtal otL €xel Kal Slotnpel amoAuto
Sikailwpa kupldtnTag emi tou Aoyloptkol kot OtL Siatnpel ta adiapdlofitnta
Skatlwpata eni autou.

11. H EAK.AT. avohappdvel pntd tnv umoxpéwon va KotafaAAsl kabe Suvath
TPooTABfeLla yla TNV KOAR Kal elpuBun Asttoupyia tou AoylopKoU. & MePIMTWon
SucAettoupylwy tou Aoylopikol, n EA.K.A.T. umoxpeoUtal otnV avilkataotaon n
emdLopBbwaon g SuoAeltoupyiag To CUVTOUOTEPO SuvaTo.

12. H eéaoddlion Twv mMAnpodoplwv Kal otolyelwv mou Ba dlakvouvtal oo amnod To
cuotnua mou Ba eykataotabel pe Baon To AoylopLko, Owe Kal n akpiBela autwv
Sev amnotelel euBUVN TNG EALK.A.T.

13. H EA.K.A.T. dev €xeL omoladnmote guBUVN yla TNV £YKALPN KAl QTPOCKOTITN PoN
TANPodopLWV LEGW TOU AOYLOULIKOU, OTO LETPO Kol 0To Babuo mou n akpiPfeta kat n
pon Twv TANPodopLWV Kol OTOLXELWY €EAPTWVTAL ATO TO IUMMETEXOVTIA N OO
ETILOTNMOVLKEG TEXVLKEG 1] AANEC UTINPECiEC omoloudnmote AAAOU VOULKOU 1] GUGCLKOU
T(POCWTIOU.
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Ye mepimtwon moapdfaong amd To IUUUETEXOVTA OTMOLOUSHTIOTE OPOU OO TOUG
napanavw, n EA.K.A.T. Sikaloltal va avaoteilel TV mopoxr UMNPEcLwY £hOCOV 0O
JUpHETEXWVY Sev emavéNBeL ota cupPwVNBEVTa, VIO £lKOOL TECCAPWV (24) wpwv
amno tn Aqdn oxetikng £yypadnc eldomnoinong tng EA.K.A.T. Me tnv ndpodo anpaktng
™mM¢ w¢ avw mpobeopiag, n EAKAT. Sdwkaloutal va apet tv 8LOTNTA TOU
JuppeTéxovta. Akaiwpa katayyeliag €xel n EALK.A.T. katd tnv andAutn kpion tng
oTnV TMeplmtwon Kotd tnv omola 0 JUUUETEXWY, UTIOMECEL O Tapdfacn Twv
mapanavw Opwv TouAdxotov SUo dopég péoa oto i6lo nuepoloylakd £€Tog Kol
ave€dpTnTa amo To €AV AUTOC £Xel oUHUHOPPWOEL TTPog T OXETIKN £16omoinon tng
EA.K.A.T. yla dpon tne mapaBlaoewc.

Onoladnmote mapaywpnon, xopnynon mpoBsopiag 1 un edpapupoyn &vog N
TIEPLOCOTEPWVY €K TWV Ttaparndvw amo tnv EA.K.A.T. Sev anotelel mapaitnon ev 0Aw
1 €V UEPEL OO TO avtiotolyo Sikaiwpa A afiwon Tng.

Ktnon 1tng edoappoyng tou Aoylwopilkol, wG opiletal ot TPonyoUUEVES
napaypdadoug, Sev amatteitol otnv TMEPIMTWON JUPUETEXOVIO TIOU QLTETAL TN
ouvdeon oto JAT pe avrtallayn UNVUHATWY PHEow aopaAwy SLOTAEEWVY KATA TOUC
Opouc TNC mapovoag.

Tuppetoxn oto Z.A.T. HEOW TIPOYPOUHATIOTIKWV Slacuvdéoswv edpapuoywv API
(Application Programming Interfaces)

Jta mAaiola tng ouvdeong mpooPfaocng oto I.A.T., KAOBWC KAl TNG CUMUUETOXAG TOU OTIG
Aettoupyleg tou, N EA.K.A.T. éxel oxedlaoel kat avomtiEel MpoypaUUATIOTIKEG ALACUVOEDELG
Edapuoywv (Application Programming Interfaces) ebe€nc «APIs». Mg TIG NAEKTPOVIKEG QUTEG
Slaouvdéoelg kablotatal dSuvath n MPoOcBach TOU ALTOUVTA Ao Ta SIKA TOU UTTOAOYLOTIKA
cuoTAUaTa oTLG Stadikaoieg kot Aettoupyieg tou 2.A.T. kaBlotwvtog ebLKTh TNV TPOCTEAACH
TOU OTIG ehOPUOYEC Kal ota Sedopéva Tou 2.A.T. O JUPUETEXWY UMopEl va attnBel mpocBaon
otnv umtnpeoia 2.A.T. APl péow tumomnoLlnuévng popuag tng EA.K.A.T.

4.3

Kwéwkoi mtpooBaong

MEeTA TNV amdKTNOoN KAl EYKATAOTACN TG AmopaitnTng mMANPodopLaKAC UTTOSOUNG
KOLL TNV ATOKTNON TOU avayKaiou AOYLOULKOU, 0 SUMHETEXWY Ba TIPEMEL va KatabEael
oto apuddlo 6pyavo tne EA.K.A.T. aitnon/altioelg mpoKkeléVou o XproTtne/XPNoTeg
Tou va amoktioel/amoktrioouv Sikaiwpa mpdécPacng oto I.AT. AndKtnon Kot
EYKATAOTAON TNG WG Avw MANPodopLOKAG UTIOSOWNG SV amatteltal otnv nepimtwon
JUMMETEXOVTA TIOU aLteiTal Tn oUuvdeon oto ZAT pe aviallayr] UNVURATWY UECW
aodpalwv SLaTAEEWV KATA TOUG OPOUG TNG Tapoloag. 2TV MepMTwon auth dev
amnatteitat emiong n untofoAn Tng wg dvw aitnong xpnotn.

H EA.K.A.T. Héow TuTOTOLNMEVNG altnong, oUpdwva He TG Sladlkaoleg Tng, xopnyet
Kol mopadibel oTOUC XPAOTEC TOUG aPXLKOUG KwSLKOUE TpOoBaong Tou mapEXouv
Swaiwpa mpodcBacng oto 2.A.T. Me tov 0po «KwdKoi mpdoBaong» Voeital o TpOmoG
ToTomoiNoNg Tou XPNotn ywo TV TpocPacry tou oto 2Z.AT, Onwg outodg
npocdlopiletal kaOe popd amd tnv EAK.AT. .
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Kwbikd mpdoBaong AauPAvel amOKAELOTIKWE KoL HOVO XPHOTNG Tou SLaBEtel To
MiotomolnTikod Alakavovioth (MA) cUpdbwva pe TG oxetikeg Sladikaoieg tng EA.K.A.T.

Juppetoxn oto 2.A.T. Sev eival Suvath o epiMTWOn KATA TNV oMol 0 JUUUETEXWV
Sev yvwotornotnosl otnv EA.K.A.T. e€ouclodotnpévo xpnotn, onotadnmnote dg PAARN
N {nuila mpokuPel efattiag TNG KN mpoconkouoag n/kal £ykalpng yvwoTtomoinong
BapUvel AMOKAELOTIKA Kol LOVOV TO UUUETEXOVTO.

TuxOVv TPOTIOTOINOEL OTA OTOLKEld TAUTOTNTOC N/KOlL EMIKOWWVIOE HE TOUG
e€oucloSoTnUEVOUG XPHOTEG KoVoToLeital eykaipwe otnv EA.K.A.T, e TO TpOTO TTOU
opilel n EA.KAT. otic Sadikaoieg tng. H EALK.AT. dev dépel kapia gubuvn yla
ornotadnmote {nuia TUXOV TPOKUYEL OTO JUMMETEXOVTA I Tpito, efaltiag tng un
£YKOLPNC EVNUEPWONG TNG OXETIKA PE MpaypatomnolnBbeioa aAlayr) o€ OMoLOdNTIOTE
QO TOL AVWTEPW OTOLKELQL.

O apykog Kwdkog mpdoBaacng mou Ba xopnynBel os kaBe xpriotn eival amoAlTwG
EUTLOTEUTIKOG, HOVASLKOC OVA XPROTN Kal LoXUEL HEXPL TNV TIPWTN XPron TOU OTOo
3.A.T. O xpriotng odeilel YeTA TNV MPWTN XpHon Tou Kwdikol mpdofacng va tov
oANG€eL e GAAOV TNG ETILAOYNG TOU.

O Juppetéxwv eival umevBuvog amd Kowou Kol €1 OAOKANPOV UE TOV XPHOTN yLa
TUXOV KAOTIH, QmWAELA 1] LE OTOLOVONTOTE AAAO TPOTIO KOLVOTIOINGON TWV KWOLKWY
npodoBacng mou Tou €xouv yvwotornolnBel amo tnv EA.K.A.T. kot omoloudnmote
aAM\ou kwblkoL podoBacnc pe Tov omoio autol avtikataotddnkoav cUpdwva LE Ta
OVWTEPW, KOL UTIOXPEOUTOL OTNV ATMOKOTAOTACN OTO aképalo KAaBe BeTkng N
amoBeTikn¢ {nuiag tuxov umootel n EA.K.A.T. e€attiog tng KAomng, anMwAELA N} TNC
KoT GAAO TPOTIO KoLvomoinong Twy KwdKwv pocpaonc.

H xpnon twv Kwdlkwv mpocfacng amd Toug XPHOoTEG LOOSUVOUEL HE TIC uTtoYpadEG
TWV KATOXWV.

Ye mepintwon mou yla onolodAmote AOyo XpHOTNG MOUCEL Vo amaoXoAsital otov
JUMMETEXOVTA N Tavosl va €xel oppodilotnta mpdoPacng oto AT, yua
omolaodAmoTte aLtio, 0 JUPHETEXWY odeilel va evnuepwosl eyypadws apeAAnTi tnv
EA.K.A.T. mpokelpévou va amevepyornolnBel o KwdIKog Tou Xpnotn.

ApBpo 5. Xuvdeon oto I.A.T.

MpoBAénetal n duvatdtnta eVOANOKTIKNG cUvbeong oto I.A.T. Héow:

a)

B)

V)

6)

AKTUOU Xpnuatiotnplakwy Tuvallaywy (AXZ)
Intranet UTTOSOUNC TOU ZUMMETEXOVTA
Internet

SWIFTNet
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OMw¢ el8IKOTEPA TPOPAEMETAL OTO TOPOV APBPO.

5.1 NpooBaon xpnotwv oto 2.A.T. Méow AXZ

H npocBaon oto 2.A.T. péow AXZ mpolToBETEL:

a) Tnv mpounBeLa Kal TtV mopapeTpomnoinon koppou. H mpounBela Tou K6UBoUL yivetal
oo Tov TUPPETEXOVTA, BAoel KatdAANAwV mpodlaypadwy EVw N MOPAUETPOTOLNGN
Slevepyeital amo tnv EALKAT.

B) Tnv mpopunBeta TNAETMLKOWWVIOKWY KUKAWHUATWY oo Tov JUPUETEXOVTA (main site
ko DR site), Baon katdAAnAwv npodiaypadwv.

v) Tnv texvikn dlaxeiplon tou KOPPoU KaBwWE Kal TwV TNAEMLKOVWVLIOKWY KUKAWUATWVY.

8) Tnv mpooBaon Xpnotwv oto Z.AT. amd TepUATIKA cuvdedepéva oto KOUBO Tou
JUMUETEXOVTAL.

g) Tnv eykataoctoon Aoyloutkou 2.A.T. oTA MOPATIAVW TEPUATIKA.
5.2 NpdoBaon xpnotwv oto X.A.T. ano tnv Intranet untodopn Tou ZUMUETEXOVTA.

H unnpeoia mapéxetal mpog Toug SUUUETEXOVTEG Kal adopd cuvdeon xprotn 2.A.T. LECW TOU
Intranet S1KTUOU TOU JUPUETEXOVTA UE TIAPOAUETPOTIONON TOU KOUPBOU TOU JUMUETEXOVTA KOl
TNV amooToAr KwdKWV piag xpriong (One Time Access Code).

5.3 NpdoBaon xpnotwv oto 2.A.T. pécw Internet

H umnpeoia mapEXeTal mPog TOUG JUMUETEXOVTEC Kal apopd cuvdeon xprnotn peEcw Internet
LE UTIOXPEWTLIKN €KS00ON KoL XPHoN TILOTOTOLNTIKOU aodaAELOG KOl ATTOGTOAN KWSLKWVY piag
xpnong (One Time Access Code).

5.4 NpdoBoon péow SWIFTNet

H umnpeola mMapéXeTol MPOC TOUC JUMUETEXOVTEC Kal adopd TV emikowwvia pe to 2.AT.
péow SWIFTNet pe tn xprion dtebvwv mpotinwv avtoAAayng pnvupdtwy (ISO pnvouata).

ApBpo 6. ZUMMANPWUATIKEG UTNPEOiLEC MpOcBaong oto Z.A.T.

6.1 AwBsopotnta cuotipoarog .A.T.

1. MNoapéxeTal oToUG JUMUUETEXOVTEC N SuvatotnTa pocPacng oto 2.A.T. kal mpoPAEneTal
n duvatdtnta mapdtTaong TS MPOoBAcN KATOMLY OXETKOU alTAUATOC oUWV HE
TOUG £l6LIKOTEPOUC OPOUC TOU TIaPOVTOG.

2. Ou Baoikég wpeg Asttoupylog tou 2.AT. eival amno tig 08:15 £wg tig 20:30. Yiotatal
SuvaToTNTA TAPATOONC KATOTILY OXETIKOU QUTAUOTOG JUMUETEXOVTWY 1 EkSotwv N
napataong amd tnv da tnv EA.K.AT. oe mepimtwon Ttexvikou mpofAnpoTog,
TIPOKEIMEVOU  va  UTApEel n  Suvatotnta OAOKANPWONG TWV EPYACLwY Twv
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JUMMETEXOVTWYV Kol Exkdotwv. Auvvatotnta xpnong tou AT, ektdo¢ Twv
TMPOCUUPWVNUEVWVY NUEPWV TTAPEXETAL KATOTLV cUUdwWVIAG.

Y& MEPUTTWOELS KN SlaBeouotntag i mapdtaong SLoBeoluoTNTAG TOU GUCTHUATOC
2. A.T. evnuepwvovtal, €vtog gUAOYoU XPOVOU, Ol JZUMMETEXOVIEG Kal n Emitpomn
Kedohalayopdg. e mepimtwon pn SwaBeowudtntag tou  fuothuatogc X.A.T.
KotaypAadetol WG eUpNUA ETIXELPNOLOKOU KLVOUVOU Kol OKOAOUBE(TaL N OXETIKA
Sladikaoia mou mpoPAEneTaL yla Th Slaxeiplon emLyelpnolakoy Kvduvou.

Q¢ mooooto SlabeoudTnTAG TOU cuoThpatog 2.A.T. KATA To wPApLo Asttoupylag tou
(System Availability) opiletal o xpovog KATd Tov omoio To cUoTNUA Eival TPAYUOTIKA
SL00£010 KATA TIG NUEPECG SLAKOVOVIOUOU WE TOC0OTO (%) £Ti TOU GUVOALKOU XpOVoU
Tou To cuotnua Suvatal va eival Slabéouo Paocel TG oxetkng mpoPAedng. To
moocooto Slabsowotntag tou cuotipatog X.A.T. Ba mpémel kKat' eAdylotov va eival
99.8%. To TOCOOTO AUTO UETPLETAL UE OXETIKEC AvaPOPEG TTPOTSLOPLOUOU TOU XPOVIKOU
Slaotripatog mou to X.A.T. Asttoupyel kal eival SL0BE0IHO OTOUC JUMMETEXOVTEG Kall
Ek&oteg (uptime reports).

OL WPEC TOU UTIOXPEWTIKA TIOPEXETAL TEXVIK UTOOTAPLEN Kot TG Huépeg
Awokavoviopou (Standard Qpeg Texvikng Ymootnpténg) sivat amo tig 09.00 €wg TIg
18.00. MapaAlAnla vudiotatal SuvatdTNTA TEXVIKNG UTMOOTAPLENG EKTOC TOU
UTIOXPEWTLKOU wpapiou katd tic Huépeg Atakavoviopol (Non-Standard ‘Qpeg
YrnootnpEng) amo tig 18.00 £wg tig 20.15.

AvadopLka pLe TIG EVTOAEG SlakavoviopoU Ue Th LEBodo «mapadoon pe Tnv mapadoon»
(delivery versus delivery) , o xpovog Slakavoviopol avd kivnon &sv Ba mpémel va
unepBaivel ta 0,22 SsutepoAemnta.

Avadoplka pe TIG eVIOAEG MOAUEPOUC SlakavoviouoUu pe tn pébodo «moapadoon pe
v mAnpwpn» (delivery versus payment, dvp), o xpovog Stakavoviopou ava kivnon dev
Ba mpémel va umtepPaivel Ta 0,36 SsutepoOAenta.

Avadoplkd Ue TIG eVIOAEG SlakavoviopoU Ue Tn PéBobo «mtapadoon e TNV MANPWUA»
(delivery versus payment, dvp) kat pe tn u€6odo «mapadoon xwpic mAnpwun» (delivery
free of payment, fop) vywa Ti¢ omoieg umdpxet avtadlayn aflwv petald Svo
JUMUETEXOVTWV O€ KAOE Kivnon afLwv Kol oL GXETIKEG KLVAOELG OVTLOTOLYOUV EMAKPLBWC
o€ €VTOAEC SlakavoviopoU Tou €xouv elodyel efwypnuatiotnplakd (OTC) ot
Juppetéxovreg (Evtohég Alakavoviopot OTC (DvP / FoP)), o xpovocg Sltakavoviouol avd
kivnon &gv Ba mpémnel va untepPaivel Ta 4 Seutepolenta.

NpooBaon oto nepfaiiov Sokipwv tou Z.A.T. yia avantuén AoyLopikou

H unnpeoia mapéxetal nmpog avetdptntoug Moapoxoug Aoylopikol Kol adopd Thv
npooBacn oto neplBaiiov Sokipwy tou Z.AT..

OL Baotkég wpec Aettoupyiag Tou 2.A.T. eival amno tig 08:30 £wg Tig 20:30. Ydiotatal
SuvaToTNTA TAPATAONG KATOTILY OULTHMOTOG ZUMMETEXOVIWY N EKSOTWV N mapdtaon
and tnv dla tnv EALK.A.T. oe meplmtwon texvikou TPOPBAALATOC TPOKELUEVOU va
umapEet N SuvatotnTa OAOKARPWGONG TWV EPYOCLWY A0 TIAEUPAS JULUETEXOVTWY KoL
Exdotwv.
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Q¢ moooaoto SlabeoudTNTAG TOU cuoThpatog 2.A.T. KATA To wpapLo Asttoupylag tou
(System Availability) opiletat o xpovog KATd Tov omoio To cUoTNUA Eival TPAYUOTIKA
SL00£01U0 KATA TIG NUEPECG SLAKOVOVIOUOU WE TOC0OTO (%) £Ti TOU GUVOALKOU XpOVOoU
Tou To olotnua duvartal va eival Stabgopo Bacel Tng oxetikng mpoPAsdng. To
mooooto dlabeopdtntog Tou cuotipotog 2.A.T. Ba mpénel Kat' eAdxlotov va eival
99.8%. To MoC0OTO aUTO UToAOYIleTal e OXETIKEG avadopEC TPOCSLopLoUoU Tou
XpovikoU OSlootipotog mou Tto X.A.T. Asttoupyel Kot eival Stabéolpo otoug
JUMMETEXOVTEC Kal EkSOTEC (uptime reports).

OL WPEC TOU UTIOXPEWTIKA TIOPEXETOL TEXVIKI UTOOTNPLEN Katd TIG HUépeg
AwakavoviopoU (Standard ‘Qpec Texvikng Ymootrpténg) eivat amd tig 09.00 £wg TIg
18.00.

AvadopLka e TIG EVTOAEG SLaKOVOVIOHOU e TN LEBodo «mapadoon pe tnv mopadoon»
(delivery versus delivery), o xpovog¢ StakovoviopoU ava kivnon dev Ba mpemel va
urtepBaivel ta 0,22 deutepOAemTa.

AvadopLka HE TIC EVTOAEG TTOAUUEPOUG SLaKOvVoVIoUoU HE tn HEBodo «mapadoon e
v mAnpwun» (delivery versus payment, dvp), o xpovog dtakavoviopoU ava kivnon ev
Ba mpénel va untepBaivel ta 0,36 SsutepoOAenta.

Avadoplkd pe TIG EVIOAEG SlakavoviopoU e Tn HEBodo «mapddoon e TNV MTANPWUA»
(delivery versus payment, dvp) kat pe tn p€Bodo «mapadoon xwpic mAnpwun» (delivery
free of payment, fop) yla tic omoieg umapyel avtaAlayn Afloypadwv petall 2
JUMUETEXOVTWV Ot KABe kivnon Afloypddwv Kal oL OXETIKEC KLVAOELS QVTLOTOLXOUV
EMAKPLBWE 0g VIOAEG Slakavoviopol TIou £Xouv sloayel sEwypnuatiotnplakd (OTC)
ol Juppetexovrec (EvtoAég Alakavoviopou OTC (DvP / FoP)), o xpdvog Slakavoviopol
ova kivnon Sev Ba mpénel va uniepPaivel ta 4 Ssutepdienta.

Avarnrtuén Z.A.T. API KOTOTILV QULTALOTOG

H unnpeoia mapéxetal mpog JUUUETEXOVTES Kal adopd TNV amooyxoAnon mopwy tng EA.LK.A.T.
yla Tnv avamntuén tou 2.A.T. AP| KATOMLV aLTAUATOC TOUG.

MEPOZ II: Aounég Yninpeoieg Texvohoyiog MAnpodoplwv

ApBpo 7. Napoxr unnpeoiag Jira Service Desk TPOG TOUG ZUNUETEXOVTEG

1.

H unnpeoia Jira Service Desk mapgxeTal KOTOMLV ALTHOEWG TPOC TOUG JUUUETEXOVTEC
WOTE VA AMOTEAECEL £Vl A0 TAL EMIONMOL KavAaALa emikowvwviog pe tnv EAK.AT. kot
Slayxeipiong autnuatwv mpog tnv EAKAT., n amd tnv EAKAT. mpog Ttov
JUMMETEXOVTA.

H npdoPaon oto Jira Service Desk kot n duvatdtnta umoBoAng attnuotog, divetatl
avaAoya Tov pOAO TIOU O JUMHETEXOVTAG £XEL AMOSWOEL OTOV XPHOTN TNG UNnpeotag,
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HECow TuTtomoLlnpévVNG dpopuag kat Stadikaciog mou opilel n apuddia Movada tng
EA.K.A.T. Aev umdpyel O6plo otov aplBpd Twv XPnoTwV TIOU O JUMMETEXOVTAG Ba

eTUAEEEL ava polo.

3. InMelwvetal OTL ylo TNV anddoon 0pLOUEVWY POAWY, OTIWGE YL TIOPASELYHO O POAOG
YnevBuvog OgpatodUAOKG, OTMALTETOL O XPNOTNG VA KATEXEL TO OXETIKO
TIOTOTOLNTIKO oo TNV EAK.AT.

ApBpo 8. Napoxr unnpeoiag Jira Service Desk tpog toug Ek8ATEG

H unnpeoia mapéxetal Katomv ALTHoewS Pog Toug EKSOTEC, TPOKELUEVOU Va SLEUKOAUVETOL
N emKowwvia toug pe tv EA.KAT kat n moapakoAoUBnon Tng mMopeiag Twv atUATWY TTou
£XouV UTIOBAAAEL.

Mo TNV Tapoxn The unnpeoiag kot TV mpocBoon oto cUOTNUN amalTeiToL:

o) H xpron mpoowrikwy KwLKWV avayvwpLlong (username) kot mpocBacng (password)
B) O oplopdg amo tov EKSOTN CUYKEKPLUEVWY XPNOTWV.

Y10 mMAaoLo MAPOXAC TN UTtnpeaiag:

o) Ot Ek&oteg pmopouv va UTtoBAAAOUV AUTAOTA, OTIWC EVOEIKTIKA N £€kdoon PBeBalwoswvy,
n Staxeiplon Bepatwyv Ttou cuotuatog AXIALINE, n €ékdoon kwdwwv ISIN kat CFl, , kabwg
KoL va apakoAouBoulv tv eE€EAEN TNG MPOoOdou kavomoinong KABe altAUOTOG TOUg, val
ETUKOLVWVOUV ameuBeiag Pe To OTEAEXOC TTOU XELPIlETAL TO KATA MEepimTwon aitnua, Kabwg
KOlL VO €XOUV ELKOVA TOU GUVOAOU TWV OLTNUATWY TOUG,

B) Ot NAnpwtpLeg Tpameleg UmopolV va €xouv Katapxdg mpooBacn ota apxeia Sikatouxwv
TANPWHNAG eMevOUTWY (TUTOU 60) KOl ZUMPMPETEXOVIWY (TUTOU 61) TTOU TTOPAYOVTAL OO TO
Zuotnua AuAwv TitAwv (Z.A.T.) ywa Tn Slevépyela XpnUOTIKWY Slavopwyv Twv Ekdotplwv.
EruumAéov, amd 2/1/2017 kot ede€ng, cludwva pe TNV UTT aplbpl. 6 amddpacn Tou ALoKNTIKOU
YupBouliou tng ATHEXCSD Omwcg LoYUEL, oL ev AOyw XproTec Ba Umopouv va eKITANPWVOUV
NV UNMoXpEwWaon NG MAnpwtpLlag Tpanelag mpo¢ tnv ATHEXCSD OXETIKA HE TNV OMOCTOAN
evNUEPWONG (UTTO Lopdr NAEKTPOVIKWY apXeiwv) ylo Toug TtpameltkoUg Aoyaplaopouc (IBAN)
TIOU EUTIAEKOVTOL OE QVETUTUXEIC KATABOAEG TOOWY XPNUATIKAG SLavounG HECW TPATE(LKWY
Aoyaplacpwv (IBAN) mou £xouv SdnAwoel oL Sikatovuyol emevdutég oto X.A.T., WoOTe n
ATHEXCSD o€ cuvepyaoia L TOUC JUMUETEXOVTEC TTOU TOUC KATAXWPNOOV, OTIOU amalteital,
va ipofaivel otig KOTAANAEG SLOPOWTIKEG EVEPYELEC.

ApBpo 9. Napoxn unnpeoiag Jira Service Desk nmpog tnv Enttponn KepaAalayopadg
(EK)

1. H umnpeoia Jira Service Desk mapéxetal mpog tnv Emtpony KedaAotayopds wg
enionuo kavaAL emikowvwviog pe tnv EA.K.A.T.. Méow tou Jira Service Desk n EA.K.A.T.
Suvartal va Slayelpiletal artipota tng Emtpornic KedbaAalayopds Kal vo mapExet
QTTAVTAOELG EML TWV ALTNUATWV.
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2. MNpooPacn oto lJira Service Desk kal duvatdtnta UMOPBOANG ALTNUATWY TTAPEXETAL
KaTa mepintwon kot cUpdwva Pe TV aitnon mpog ANPn KWSLKWVY TToU amoCTEAAEL N
Ertponr Kepohatayopdg. O aplBuog twv xpnotwy mou Suvavtal va £€Xouv mpocfaon
otnv Ynnpeoia, kabopilovral kata nepimtwon and thv EA.K.A.T.

ApBpo 10. Napoxr unnpeoiag Jira Service Desk tpog to Tapeio Napakatad®nkwv
& Aaveiwv (TNA)

1. Humnnpeoia lira Service Desk mapéxetal mpog to TNA w¢ emionuo KavaiL emkovwviog
pe tnv EAK.AT.. Méow Tou lJira Service Desk n EA.K.A.T. dUvartal va Sioxelpiletal
attpota tou TMA mpog tnv EALK.A.T. KoL avTloToLYO VOl TIAPEXEL ATIOVTHOELS ETTL TWV
altnuatwy tou TMA yla tv cvotaocn f TNV Sloxeiplon autoUoLwY 1 XPNUATIKWY
TAPAKATOONKWV.

2. MNpooPacn oto lJira Service Desk kal duvatdtnta UMOPBOANG ALTNUATWY TTAPEXETAL
KaTa Tepinmtwon Kot cUpdwva Pe TNV aitnon mpog APn KwdLKWY mou amooTtéNEL TO
TNA. O aplBuog Twv Xpnotwv mou duvavtal va €xouv pdoPfacn otnv Ymnpeoia,
kaBopilovtal katd nepintwon and tnv EA.K.A.T.. OL xprioteg dlakpivovtal otig €€NG
Katnyopiec:

a. O Slaxeplotig, o omolog gival o xprnotng oplopévog amo to TMA ylwa tov
£\EYX0 TOU OUVOAOU TNG ETLKOWVWVIaG/attnudtwy.

B. Xpnoteg autouoLWVY MaPOKATOONKWY

Y. XPAOTEG XPNUATIKWY TOpaKATABNKWY

ApBpo 11. Axialine

1. To Axialine amoteAel Stadiktuakr umnpecia, péow tng omoiag ot Ekdoteg Adapfdvouv
EVNUEPWON HECW apxelou aTolelwv peTadopwy el Twv ekSLOOUeEVWY Afloypddwv
oto Z.A.T. KaBwg Kal YeEVIKOTEPA apXela yla TNV €MKOWwWvia TOUG UE TO TUOTNUA
AvAwv TiTAwv.

2. T tnv mopoxn tng umnpeoiog, o Ekdotng umoBalhel Alitnon otnv EA.K.A.T. pe tnv
omola amoSEXETAL TOUG OpOUG XProng Tou Juothpatog AXIAline kal Tig mpoUnoBéoelg
Slakomng/ANEng mapoxng tg umnpeoiog. Me tnv idta Aitnon o Ek66tng SnAwveL Toug
efoualodotnuévoug XproTeg Tou, oL omoiol Ba AauBdavouv MAnpoddpnon HECW TOU
Axialine, pe xprion twv kwdkwv mpodcPBaocng mou mapéxovrol amnod thv EAKAT. H
EA.K.AT. amevepyomolel toug kwdikoUG TpocBacng xpnotn ocUUdwvo UE TIG
SlabLkaoleg TnC.
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Ynnpeoieg napoxng mAnpodoplwv eni Aloypadpwv AxiaWeb —
AXIAsms-email®

12.1 Ynnpeoia AXIAweb*

1. H unnpecia AXIAweb mopéxetal mpog SikatoUyxoug Aoyaplacpwv Agloypddwyv
MeAatn ywa t AqPn aneuBeiog NAEKTPOVIKI EVNUEPWON OXETIKA UE Ta aKOAouBa
KOTOXWPLOUEVA oToLXEla TouG oto 2.A.T.:

Itolxeia tng Mepidag Nelatn.

Mpoodartec kvrioelg oto Aoyaplacuo Atloypddwyv Toug.

Tnv tpéxouoa Katdotaon Tou xaptodulakiou toug ava atio (ISIN) kot
tnpoupevo Aoyaplaopud Afloypddwv SUMUETEXOVTA.

Tnv amotipnon tou tpéxovto¢ xaptoduAakiou toug pe Bdon tv TN
KAglolpaTog Tng mponyoUeVNG EpYACLUNG NUEPAC.

2. HmnpdoBaon twv Sikatouxwv otnv umnpeoio AXIAweb mpayuatomnoleital péow tou
Sladiktuou:

A.

Me tn xprion kwdikwv ipocBaonc mou ekdidet n EA.K.A.T. Zuykekplpéva:

O evbdladepopevog Sikatouxog umtoBaiel otnv EA.K.A.T. tTnv Attnon MNapoxng
Kwdwwv MNpoéoBacng. Meta 1tnv eneepyacia tng, ekbdidovral ot
amattoUpevol Kwdikol mpooBaong (6voupa Kol cuvlnuaTiko Xpnotn) Kat
napadidovral otov evllapepouevo enevduty e aodpolin Stadikooia. H gv
Aoyw OSladikaocio kot ol Aoutoi Opol xpriong tng umnpeciog AXIAweb
TMEPLYPAdOVTAL OTOUG CUVNUUEVOUG OTNV altnon 6poug Xprong.

Je nmeplmtwon anwAelag Ttwv  Kwdlkwv Tpdéofacng 1 akouolag
YVWOTOTOLNONG TOUG O€ Tpitoug, amalteital and to Sikalouxo eite n apeon
TpOMomnoinon tou cuvBnuatikoU Xpnotn €ite n Apecn evnuépwon TtNng
EA.KAT. kot n umoBoAn oOxetlkng aitnong Amevepyomoinong Kal
Enavékboong Kwdikwv NpdoBacng, mPoKelévou va amevepyomnotnBouv ot
naAatol kwdikol kat va ekdoBoulv véol.

Ye meplntwon mou Sev eival Stabéool oto Sikatouyxo ot Kwdikol ApBpotl tng
Mepibag kat tou Aoyaptacuol Afloypadwv Tou oto X.A.T., wote va
ouumANpwOel n aitnon 1 sivat avaykaio n avalitnon Toug yla kabs AN vopn
xpnon, duvartal va mpayuotonoleital anod Sikalouxo ¢uoLKO MPOoWNOo N Tov
VOULUO EKTTPOOWITO SIKaloUXoU VOULKOU Tipoowrou, n avalitnon tou Kwdikol
ApBuol tng Mepidag kot Tou Aoyaplocpol Afloypadwyv Tou oto Z.AT. He TN
xpnon tng unnpeoiag «Avalntnon Kwdwkol AplBuol Mepidag & Aoyaplacpou
Afloypadwv oto .A.T. and Akatouxo» cUpdwva e T 0pL{OUEVO 0TV EVOTNTA
6(y)(3) Tng Anddaong 16 tou AX EA.K.A.T. Epooov tautonoinBet o Sikalouxog, o
Kwbikdg AplBuog tng Mepidag kat o Aoyaplaopog Aloypadwy amootéAlovtal
pe email otnv 6lebBbuvon nAektpovikoU TaXUSPOUEIOU KAl Pe Sms AMaE oTov
aplBuo kvntou TnAsdwvou, Tou eival &N kataxwplopéva otnv Mepida amno tov

3 0 tithog Tou dpBpou 12 tpormomnotiBnke we avwTépw HE tv LTt apld. 368/25.11.2024 anddoon Tou
AtokntikoU 2upPBouliou EA.K.A.T. kat LoxVet amd 29.11.2024.

4 0 tithog T

¢ map. 12.1 apBpou 12 tpomomnolbnke w¢ avwtépw Ue Thv urt’ apld. 368/25.11.2024

anddaon Tou AlolknTtikol TuppouAiov EA.K.AT. kat toxVet amd 29.11.2024.
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OpUOSLlo Tuppetéxovra. Mo SleukodAuvon Twv Xpnotwv n mpoocfacn otnv
umnpeoia autn yivetal péow ocuvdéopou mou PBpioketal otnv edappoyn ™G
untnpeoiag AXIAweb®.

122 Ynnpeoia AXIAsms-email

H unnpeoia AXIAsms-email (n «Ymnpeoia») mapéxetal and tnv EAK.AT. wg umnnpecia
napoxnc mAnpodoplwv emni afloypddwv Le OKOMO TNV UTOOTAPLEN TNG EVNUEPWONG TWV
SKOULOUXWV-TIEAATWY TWV ZUMUUETEXOVTWV TN EAK.A.T. 0g mpayuatikd xpovo (real-time).

H evnuépwon napéxetal ansuBbeiag ano tnv EA.K.A.T. mpog toug SikaloUxoug oL omoiol £xouv
gyypadel otnv Ymnpeoio PEOW TWV ZUMMETEXOVIWV TOUC, UE PAon Ta otolxeia Kal TIg
TmAnpodopieg mou €xouv Kotaxwplobel kat Tnpouvtal oto 2.A.T. xwplc MepATEPW EUMAOKN
TWV SUMMETEXOVTWY, Slaodahilovtag tnv akepadtnTa TS evnuépwong’ oto TMAALoLo TG
TMPOOTACLOC TWV EMEVOUTWVY Kal TNG emavénong tng Sladavelag. OL £l60MOLANCEL TIOU
Aappavouv aneuBeiag oL eyyeypappévol emevOUTEG PEow TNG YIinpeoiog meplappavouy,
UeTaBOAEC ota oTolXela TNG Hepidag Toug Kal otn olvBecon Tou xaptodulakiou Toug oTo
2.AT., KoOwG Kol ANAEG OXETIKEG EVNUEPWOELC TIPOG TOUG SikaloUxoug Katd SnAwon Tou
apHOdLoU TuppeTéxovta. ElbkOTEPQ N Yinpeoia Asttoupyel we e€nc:

1. T v évapén xprnong tng Ymnpeoiag, o JUPHETEXWY eyypddel aneuBelag meAATEC
TOU HEOW OXETLKAG Aeltoupylkotntag oto 2.A.T., SnAwvovTag Kol TO TEXVLKO HECO
QTTOOTOANG TWV €LSOTOLNCEWV YLla KAOE eYYeYPAUUEVO TIEAATN, AMOSEXOUEVOG TOUG
TOUC Opouc Xpnong tou Juotnuato¢ AXIAsms-email, onwg dnuoclevovtal otnv
lotooeAida TG etalpslag Kol EKAOTOTE LOYUOUV, KalL TIG TPoUTOBEoELg
Sakomng/Anéng mapoxnc tng Yrnnpeoiag, ocvpudwva pe tig Stadikaoieg tng EAKA.T.
Kol T SNUOCLEUEVA TEXVIKA eYXElpidla. Me avtiotown Aettoupykotnta tou 2.A.T. 0
JUMMETEXWVY SUvaTal va ameyypadeL TOUG MEAATEG TOU €XeL eyypaeL otnVv YIinpeaoia.
H eyypadn kat ameyypadn Sikalolxwv melatwv otnv Ymnpeoia amd apupddio
JUMMETEXOVTA, KABWCE KOL N OTIOLA XPrON TWV TEXVIKWVY SuvaToThTWV Tn¢ YInpeoiog,
Tipaypatornoleitat pe eudovn tou

2. OLIUPUETEXOVTEC, OTO MAALOLO TWV UTIOXPEWCEWY TOUC YL TTAPOXN EVNUEPWONC TIPOG
TOUG TEAATEC TOUC, Ova TAca oTypr Suvavtal va dnAlwvouv oto I.A.T. TOUG
SKaoUXoUC MEAATEG TOUG OTOUG OTOLoUG eMLBUOUV va Ttapéxetal n Yrnpeoia kabwg
KOLL TO TEXVLKO MECO amOOTOAAG TwV €V AOYyw £l8omotoswv.’

5 H unomop. 2 tn¢ map. 12.1 tou &pBpou 12 tpomomowiBnKe w¢ AVWIEPW ME TNV UT apld.
368/25.11.2024 anddacn tou Atotkntikol TupBouliov EA.K.A.T. kot loxUeL amd 29.11.2024.

5 MpootéBnke véa map. 12.2 oto GpBpo 12 we avwTépw Ue tTnv Ut aptd. 368/25.11.2024 anddoaon Tou
AtokntikoU 2upPBouliou EA.K.A.T. kat LoxVet amd 29.11.2024.

7 H nap. 12.2 tou dpBpou 12 tpomomnoifnke we avwtépw Ue tv urt aptd. 371/24.02.2025 anddaon
Tou AlolkntikoU TupBouldiou EA.K.A.T. kat LoxUEL avadpopika amo 29.11.2024.

8 H umomoap. 1 tn¢ map. 12.2 tou &pBpou 12 tpomomowiBnKe w¢ AVWTIEPW ME TNV LT aptd.
371/24.02.2025 amnddaon tou Awowkntikol TupBouliou EAK.A.T. kat toxUel ovadpoplkd armo
29.11.2024.

9 H unomop. 2 tn¢ map. 12.2 tou GpBpou 12 TpomomoBnKe WG AVWTEPW ME TNV LT apll.
371/24.02.2025 amodaon tou Awolkntikol Zuppouliou EAK.A.T. kal LoxUel avadpoulkd armo
29.11.2024.
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OL evnuepwoelc Ba amootéAdovral €€ oplopol péow email otn SevBbuvon

NAEKTPOVIKOU TaxUSpoUEeiou Tou lval kataxwplopévn otn Mepida twv dikalouxwv
oto 2.A.T. kaBwg Kal YUe sms PHEOW KvnTtou TnAedwvou, epooov, OUwWS, 0 aplBuodg
Kwvntou tnAedwvou tou Sikatovyou eival dtabéolpog oto 2.A.T. Kal SnAwbel and to
SUMPETEXOVTO WC ETUAOYH YLOL TNV OITOOTOAN EVAUEPWOEWV™,

AT Vv évapén xpnong tng umnpeociag kat tn SHAwon EYYEYPOUUEVWY SIKALOUYXWY
amo toug Juupetexovteg oto 2.A.T. kat edefng, n EAK.A.T. Ba amootéAAeL oToug
SnAwpévoug SKaloUXoUG TIC TIPOOVADEPOUEVEG EVNUEPWOELS, ameuBeiag wg
elbomolnoelg, aueAANTL, TIPOKELMEVOU vo  evnuepwvovtal ameuBelag  Kkal
amodebelypéva ylo. LETOBOAEC TWV OTOLXELWV gyypadrg Toug otnv Ymnpeoia, ylo
HeTaBolég Twv otolyeiwv g Mepibag kal Tou Aoyaplacpol Afloypddwv Toug oTo
2.A.T. KaBwg Kat yLo LeToBOAEC 0TO XapTodUAAKLO TOuC 0To 2.A.T., TO APYyOTEPO EVIOC
NG EMOUEVNG NUEPAG ATO TNV TPOTOMOLNON TWV OTOLXELWV TOUG I TO TIEPAC TOU
Slakavoviopol Twv cuvalaywv Ttoug avtiotoya.t

Ye MePIMTWON QITAMOTOC Omd JUMUETEXOVTA yla SLAKOT Xpriong tou aplBuou
KlvntoU tTNAedpwvou SIKaLoUXOU-TIEAATN TOU KATA TNV Tapoxr Tng Ymnpeoiog, ot
OXETIKEG £L6OTIOLNOELG TTPOC TOV SLkaloUxo Ba cuvexicouv va anootéAlovtal apeAAnTi
otn SnAwpévn oto I.A.T. SteBuvon nAektpovikouL Taxudpoueiouv Tou Sikatovyou™?,

Y€ meplmTwon mou, KOTOTLY OXETLKOU QLTAATOC TOU TPOC TOV ZULUETEXOVTA TTOU TOV
£xeL eyypalel otnv Yrmnpeoia, o Sikalovxoc-meAdtng dev embupel va AapPavel
EVNUEPWOELC LEow email i sms, oL eldomolnoelc Ba e€akolovBnoouv va mopdyovtal
opeANTL Kot va Slatnpolvtal pog S1aBean Tou Og KEVIPLKO apxeio el60MOLNCEWV
oto omolo Ba pmopel va €xel mpooPaon péow TG umnpeciog AXIAweb, sbdoov
SL00€tel KWSLKOUC TPOCPACNC OTNV UTINPECLA. H OYETIKI EVNUEPWON TOU SLKALOUXOU
TIPOYLLOTOTIOLELTOL E TNV EVNUEPWON Ylo T oTolxela eyypadng tou, n omola
amooTtéAETAL QMo TNV YINpeoia PeTd ano Kabe aAAayrn OTo OTOLXELO ETLKOWVWVIOC
(email A/kat sms) ou urtApxav TP artd tnv arlayn.t

Katd tnv mapoxn tng_Ynnpeoiag Ba tuxouv enetepyaociag npoowrnikd SeSopéva twv
enevduTwV amo tnv EA.K.A.T. Kal TOUG ZUMHUETEXOVTEG UTIO TO POAO TWV AVEEAPTNTWV

YnevBuvwv Emegepyaociag n EA.K.A.T., unmod to Beopkd G pOAO WG TAPOXOG
umnpeciog MAnpodopnong mPog Toug SLKAOUXOUC, YLOL TN XPon Kol avtimapaBoin
Twv dedopévwy Kivioewv toug oto Z.A.T. kat yia tn dtaBiBaocn Twv EVNUEPWTIKWY
MNVUUATWY KOL Ol ZUMUIETEXOVTEG, CUUPWVA KAL PE TIG VOULKEG TOUG UTIOXPEWOELG
EVNUEPWONG TWV TIEAATWY TOUG AAAQ KaL yLa ThV TTapoxf OAOKANPWHEVWY UTINPECLWV
TPOC auToUG, yla TNV emhoyn Twv StKaloLXwV MEAATWY Toug Kal tn Stapifaocn Twv

10 H unonap. 3 ¢ map.

371/24.02.2025 anddaon
29.11.2024.

1 H unonap. 4 ¢ map.

371/24.02.2025 amndédaon
29.11.2024.

2 H vnonap. 5 NG MOp.

371/24.02.2025 oamnddpaon
29.11.2024.

13 H unonap. 6 ¢ map.

371/24.02.2025 amndédaon
29.11.2024.
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12.2 tou apbpou 12 tpomomolBnke w¢ aVWTEPW HE TNV UTT OpLb.
Tou AlokknTikoU Juppouldiou EAKAT. kot LoxUeL avodpoulka armo

12.2 tou GpBpou 12 tpomomoltibnke WG avwTEPw UE TV LT apLd.
Tou AlokNTKoU ZupPBoudiou EA.K.AT. kat loxUel avodpoplka amo

12.2 tou apbpou 12 tpomomol)Bnke w¢ aVWIEPW ME TNV UTT OpLb.
Tou AlokkntikoU Juppouldiou EAKAT. kot LoxUeL avadpoulka armod

12.2 tou GpBpou 12 tpomomolBnKe w¢ avwtépw ME TNV LT aplb.
Tou AloknNTIkoU ZupPBoudiou EA.K.AT. kat LoxUel avodpoplka amo
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otolxelwv toug¢ otnv EAKAT. Ta 600 pépn, EAKAT. Kol ZUMUETEXOVTEG,
cUHHopdwWVOVTAL TIANPWE HE TIG UTIOXPEWOEL( TOUG TIOU OIOPPEOUV QMO TN
vouoBeaia yla tnv mpootacia mpoowrnikwv dedopévwy, omwe tov Kavoviouo (EE)
2016/679 (GDPR), to Nouo 4624/2019 Kal yeVLKOTEPA TIG SLATAEELG TNG EVWOLAKAG KOl

eAANVIKNG vopoBeaiag nepl mpootaciog mpoowrikwy Se80UEVWV.

ApBpo 13. ANoylouko mapakoAovOnong xpnuatiotnplakng nAnpodopiag & online
trading - MARKETorder/ InBroker®

13.1 Ewaywyn

H ATHEXCSD 81a00¢tel pmopikd ta poiovta MARKETorder/InBroker®.

Méow tou MARKETorder/InBroker® sfumnpeteitat n dpdon twv MNelatwv tou (A Kot Twv
xpnotwv/enevéutwy auvtwv) yia OnlLine Trading ATHEX/XAK/XNET & Atebvwv Ayopwv (Order
Management System) & MapakoAoUBnon Xpnuototnpakic MAnpogopiag ATHEX/XAK &
AeBvwv Ayopwv (Market Data View).

To MARKETorder/InBroker® a¢dopd os:
1. Avamruén, AlaBeon kat Zuvtipnon (mpoAnmtikn/e€eAiktikn) Aoylopikol
2. Awouvdeon pe tpita cuotiparta & MNapapestpornoinon/ MNpdcBacn xpnotwy
3.  YMomoinon emutAéov alyopiBuwv (Custom Development)

4. Texvikny YmootnplEn ywa to daily operation (Up & Running) & tnv efunnpétnon
TIEAOTWV YLol TN XPRON TwV EhopUOYWY

13.2 Nepwpadn

13.2.1 Aoywopkdé MARKETOrder: OnlLine trading (Order Management System - Core
System).

XpnolpoTmoleital and e0wTteplkolG Xpnoteg tou Tehdtn (Brokers), aAl\a SiotiBetal kol os
£€wTePLKOUG XPNOTEG/CUVEPYATEC TOU TIEAATN.

e AVOLKT QpXLTEKTOVIKA yla TN Sdlacuvdeon e Tpita gpyadeia yla tnv eloaywyn Kat
Slaxeiplon evtodwv péow mapoxng API, Web Service, FIX Engine k.a.

o Awaxeiplon tTwv poAwv Kol SKOLWHATWY avad XPHOTN Ot €mimedo ayopwv Kal
TPOIOVTWY SLOMPAYUATEUONG KoL TWV EMEVOUTWYV O EMIMESO TOALTIKWY TIPOUNBELWV
Kal miotwong

e  Kataypadn twv yeyovotwy (audit trail) oe enminedo mou opiletat amd Tov Slaxelploth
TOOO OQV YEVIKI TOPAUETPOG OGO Kal og eTinmedo xpriotn, KaOwg Kal kotaypadn Kot
mapakoAoUOnon TwWv UNVUUATWY ETKOWWVIAG PLe AANa e€WTEPLKA oUOTAUATOL
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13.2.2 ANoywopké  InBroker®: Avapetdadoon/Mapakodoldnon  XpnUoTLoTneLOKG
NAnpodopiag (Core System)

e  Awaouvbeon pe moAAamAoUg MMpounBeutég MAnpodopieg (m.x. Xpnuatiotipla,
Ewbnosoypadia, ApolBaio k.a.) Kal EVOPUOVIOUOC HE TOUG Kavoveg OLabeonc
Xpnuotiotnplakig NAnpodopiag mou emBariovrat

e AVOLKTH apXLTEKTOVIKN EMLKOWVWVIOC HEow Ttapoxng APl & Web Service. Avapetdadoon
MAnpodopiag pe moAAoUC tpoMoug: Stream Service, Data Request Service, Data
Writer, Web Service

o  Kataypadn twv yeyovotwy (audit trail) oe eninedo dikalwpdtwyv mAnpodopiag nou
opiletal amo Tov SLoXELPLOTH TOOO 0V YEVIKN TTAPAUETPOC 000 KAl O€ EMUMESO XprRoTn

GUI: OL ypnotec (Baosl twv SKAWUATWY TIOU Toug €xouv amodobei, pmopolv va
TIPAYLLATOTIOL)G0OUV TH CUVAAAQKTLKN Toug Spaon n Kat va €xouv real time mAnpodopia péow
TWV £HAPUOYWV LOG:

1. MARKETorder/InBroker® Desktop client/Java application

2. MARKETorder/InBroker® Lite - Web client

EmunpooBeta epyaleia cupBaiouv otn Slaxeiplon kat e€unmnpétnon tng MeAATELOKNG BAaong
onwg 1.X. CRM, ticketing system.

MeAdteg tou MARKETorder/InBroker® SUvartatl vo gival XpnUATOTILOTWTLKEG ETLXELPHOELS,
XPNHUOTLOTNPLOKEG eTALPElEC, £16nOeOypadIKOL LOTOTOMOL, ELCNYUEVEC ETALPELEC KL YEVIKA
KGO etalpeia mou aokel cuvallakTik Spdon og xpnUatTloTnPLakES ayopég (ATHEX, XAK,
XNET, Alebveic Ayopég) i kaBe etalpeia mMou XpnOLUOTOLEL 1) TPOPBAAEL XPNUATLOTNPLAKN
mAnpodopia (yLa (8Leg avaykeg ) meAatwy TnG) .

13.3 Tpomnog AuaBeong

H epmoptkn 6100g0n akoAOUBEL TG YEVIKEG TIPAKTLKEC TWV TTWARCEWV:

1. Pre-Sales: E€eUpeon/MNpooéyylon amd tnv opada mwAncswy, n ansubeiog kpolion
tou Yroyrdlou Neldtn. AkoAouBel Stadikaaoia evnuépwaong, katavonong, K.a.

2. Sales: KatdBeon Owkovouikng Mpotaong kot akoAouBel n umoypadn cupBacng
(epmopikn cupdwvia) pe tov mehatn. To kelpevo tng olpPacng amoteAel avtikeipevo
Slampayudteuong.

3. After Sales: NapakoAoUBnon meAdTn yla Mpowdnon VEWV AELTOUPYLWV/UTINPECLWY
(up-selling, cross selling).
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ApBpo 14. Ymnpeoia moapoaxwpnong otoug EkSOteq xXpriong NAEKTPOVLIKAG
nAatdoppag npog die€aywyn €€ anootdcewg Mevikng Zuvéleuong (AXIA

e-Shareholders’ Meeting)'*

OL unnpeoieg mapoaxwpnong otoug EkSOTEC xpriong NG NAEKTPOVIKAG MAATHOPHACG TOU
Staxepiletal n EALK.AT. yia tn Sie€aywyn yevikng ocuvéleuong amd amodotaon (AXIA e-
shareholders meeting) mapéxovtat cUpudwva pe ta mpoPAenopeva otnv Anodaon 8 EA.K.A.T.

ApBpo 15. Napoxr) Aoylouikou yia tnv Kataption HAektpovikoU BiAiou
Npoodopwv — H.BL.N.

1. H umnpeoia H.BL.MN. mapéxetatl pe Baon tnv Stadilkaocia, Ta SIKOLOAOYNTIKA KOl TOUG
XPOVIOUOUC Tou meplypadovtal otnv Anodoaon 34 «Ymnpeoia kataptiong HAEKTpovikoU
BiBAlou Mpoodopwv — H.BI.M.» Tou XA, kat otnv Antodaon 5 «Yrinpeoia Alakavoviopou»
™G EALKAT.

2. H Aqdn evtoAwv yla tnv kotdption tou HBIM yivetal 1 péow mapopUeTponoinong Tou
Athex Gateway kal twv front office cuotnudtwv toug, N HEow TNG SLASIKTUAKAG
edappoyng XnetTrader.

3.  OL teqvikég mpodlaypadeg yia TV Mapapetponoinon tou Athex Gateway kal tng
npooBacng oto XnetTrader map&XovTal OTO OVTIOTOLYA TEXVLKA yXELpidia tng EA.K.A.T.

4. H mpooBaocn mpayuatomnoleital péow AXI, cUpdwva pe ta op{opeva oto 5.1 tng
napoloag, kaLxpnong eldikol cuvdéopou (URL) mou mapéxet n EA.K.A.T. ota MéAn HBIM.

ApBpo 16. ALaBeson Kal UTMOOTAPLEN OUCTNUATWVY AOYLOMIKOU & GUVOSEUTIKWV
UNNPECLWV

16.1 XIUotnpoata Ekka@dpiong i AteuB£tnong Zuvailaywv

Adopa

o. Juothpota, Aoylopiko Kal umtnpeoieg ekkaBdplong f/kal dteuBétnong cuvolaywyv
OTtWC EVOEIKTIKA:

I.  AudBeon, eykatdaotaon fi/katl umtootiplen cuoTnUATwY &AOYLOULKOU
II.  E€eATIKA ouvTpnon AuToU
. Mopoxrn ulNPECLWY UTTOOTHPLENG KoL AeLToupyLag Toug
B. mou mapéxovral mpoc KABe dpopéa, yxwpLo N Kot TS aAAoSamnG, OMWG EVOELKTIKA:
I.  Aeltoupyouc Ayopwyv,

Il. ExkkaBaplotikoug Oikoug

14 To dpOpo 14 tn¢ mapovoac TPOMOMOLEITAL WC AVWTEPW HE THV UTl’ aptdu. 345/24.04.2023 anopaocn tou
AtoikntikoU SupuBouldiou kat toyUet o 19.06.2023.
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.  Awxeplotéc Metadopag HAektpikng Evépyetlag n/kat Quaotkol Aepiovu,

Y. MHéow VpBaoncotny onoia avadEpovtal kal cupdwvouvtal oL lIKOTEPOL OPOL TTOU
cupdwvouvTal KOTA MTEPIMTWON OMWG EVOELKTIKA:

I.  olLoavaAuTikol 6polL MaPOXNC TWV CUCTNHATWY KoL UTINPECLWV Kal

II.  noupdwvnBeioa TLHOAOYLOKI] TIOALTIKA

16.2  IuotApata AlaKavovioproU cuvaAAaywv f/Kat KOUToxwpLong

Adopd:

0. 2UOTAUATO, AOYLOWLKO KOl UTINPECLEG SLOKAVOVLOHOU CUVAAAOYWVY KOL KOTAXWPNong
KOl SLaTAPNONG TWV ANMOTEAECUATWY AUTOU, OTWG EVOEIKTIKA:

I.  AwdBeon, eykotdotaon R/Kal UMOOTAPLEN CUCTNUATWY & AOYLOULKOU

II.  E€eAKTIKA ouvtApnon autou

I. Mapoxn UTNPECLWV UTIOOTHPLENG KOl AsLToupyiag TOUG

B. mou mapéxovtal mpog KABe popéa, EyXwpLo 1 Kal TG aAAoSATN G, OTIWG EVOEIKTIKA:

I.  Aewtoupyolg Ayopwv,

V. EkkaBaplotikolg Oikoug

V.  Awaxsiplotég Metadopdg HAsktpikng Eveépyetag r/kat Quokol Aspiou

VI. Ekdortec,

V. HEow IUpPBacncotnv omoia avadépovtal Kol oUUPwvVoUvTaL oL ELGLKOTEPOL OPOLTIOU
OUHdWVOUVTAL KATA TEPITTWON OMWE EVOELKTIKA:

I.  olLoavaAuTikol 6poL MapPOoXNG TWV CUCTNHATWY KoL UTINPECLWV Kal

II.  noupdwvnBeioa TLHOAOYLOK] TIOALTIKNA

16.3  IUoTnua yLO TNV TPOOPOOT TILOTOMOLNUEVWV XPNOTWV-eNeVSUTWV Tou XAK oto ZAT
(CSD-online)

To CSD-online eival éva clotnua ylo thv mPdoPacn TILOTOMOLNUEVWY XPNOTWV-
enevdutwv Tou XAK oe otolyeia mou adopolv To XapTtodUAAKLO TOoug, aAd Kat TLG
KLVNOELC TWV AoyapLacuwy TOUG.

Yta mAaiola tou €pyou xpnong Kowng MAatdopuag XA-XAK tpomomowOnke n
edappoyr wote va pnopel va elvat cuppatn pe to X.A.T.

ApBpo 17. Napoxn unnpeciag Kowvoxpnotwv Inueiwv NpooBacng mpog toug
ZUMUETEXOVTEG

1. Hunnpeoia MopEXETAL TPOC TOUC SUMMETEXOVTEG Kal adopd Stdbeon kol cuvtipnon
XWPOU Kol UALKOTEXVIKAG uttodopr ¢ mpdoPaong oto 2.A.T., meploplopévou aplduoul
TEPUATIKWY, amd ta ypadeia tng EAK.AT..
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ATHEXCSD
Kevipiké AnoBetnpio TitAwv
To aitnua yla xprion teppatiko KN yivetat otnv appodia unnpeoia tng EALK.AT.. O
XPNotng mou Ba xpnotuormnotnosL teppatiko KM yia mpocBaon oto X.A.T., obeihel va

SLaB£TeL TO KATAAANAO TILOTOTIOLNTLKO TNG EAK.A.T..

H opuddla umnpecia SUvatal va amoppiel TEKUNPLWHEVA aitnua Xprnong
Tepuatikol KM, otav oL ouvOnkeg to emPAAAoULY, ylo MAPASELYUA TIEPUTTWOELG
erudnuiag, 1 aA\o Aoyo aoddalelag KTiplou Kol Tpoowrikou.

AOYyw Tou OTL Ta Teppatikd KM gival meploplopéva otov aplBud, otnv nepintwon
APNG aplBpol altnuatwy XpHong LeyaAlTepoU amod tov aplBud twv Slabéoiuwv
TEPUATIKWY, Ba Tnpeital amo TV appodla Uthpecia oELpA XPOVLKI G TTPOTEPALOTNTOC.

ApBpo 18. Ymnpeoieg Dhogeviag — Zuotéyaong (Co-location)

H unnpeoia mapéxetal mMPOg TOUC JULMETEXOVIEG TNG Ayopdc ald Kal og TPITEG
gtalpeieg kat adopd Pprrotevia duatkol (hardware) f elkovikou (virtual) e€omAlopoU
KoL epappoywyv, SLABecn XWPOU KOl UTIOOTNPLKTIKWY UToSopwV (NAEKTPLOUOG,
KALATLOPOC KATT), Ka/r) Texvikn Staxeiplon kot urtootrpLen epappoywy, EVW UMopEl
va TtapEXETAL EMiong Kal UTO tn Hopdr «Data Center as a Service - DCaaS». Méow tng
untnpeoiloag DCaaS, mapéyxovtal UTIOSOMUEG KOl EVKATAOTACEL PUOIKWV KEVIPWV
6£60UEVWVY O€ TTIEAATEG, EMITPEMOVTACG TOUC OTMOMOKPUCUEVN TIPOGROON OTOUG TTOPOUG
amoBrkeuong, oTov SLOKOWLOTH Kal pooBacn Héow evog Siktuou WAN.

OL w¢ avw umnpeoiec mapgyovral KATomy ocuvapng cupBacews umo tn popdn
Service Level Agreement (SLA).

ApBpo 19. loxug

H napoloa anodaon dnpootonoleital péow tou dladiktuakol tomnou tng EA.K.A.T.
(ouvéeopoc). H mapouoa oyuetl anod tn dSnuoctomnoinor tng, nTot amd XX.XX.20XX.

2. H &nuociomoinon tng mapoloag UTIAYETAL OTIC SLATUTIWOELS Tou apBpou 2.6 Ttou

Mépoug 2 tng Evotnrog | tou Kavoviopou.
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