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To XpnhpoTiotiplo ABnvwyv, TOPEXEL OTa MEAN  ALOTTpayPATEUONG TN duvaATOTINTA  OLEVEPYELOC
MPOCUNGWVNPEVWY ZUVANAYWY, OE TLHN KATAPTLONG EKTOC TwV OPLWV NPEPNOLAG SLAKUPOVONG KAL CUUdWLVA JE
Ta opLZopeva otnv Amodaon 22 Az XA, e Tnv TTapakdtw dtadikacia:

» DayT-2

AUO (2) NUEPEC TTPLY TNV NPEPOUNVLA KATAXWPENONG TNG CUVOANAYNG, T MEAN TTOU EUTTAEKOVTAL OTNV
KATAPTLON TOU CUYKEKPLUEVOU TTOKETOU EVNHEPWVOUV TO ApuUoOdLo TUNPa XA yLa ta otowxela tng
TTPOCUPDWVNPEVNG CUVOAAQYNG:

e Hevnuépwon yivetal yéow tou Service Desk kat Tng emiAoyng Trading Related Issues -  Other
Business Inquiries.

e OuavTtioupBaiouevol eTTLouvamtouy Tnv Aitnon «Pre Agreed trade Form - Details of Trade» pe ta
otowxela Tou elval omapatlTnTa yLa TN KOTOXWENON TOU TTAKETOU.

» DayT

1. Tnv NUEPA TNG CUVAANAYNC, TAAVTLOUUBAANOEVA MEAN TTRETTEL VA TTPOROUV OTNV KATAOECN TWV ATTAPALTNTWY
QVTOANOYUATWY OE XPNUATA KAl TLTAOUG yLa TN KAAUYN TNG CUVAAAAYNG.

2. To appodLo TuNpa XA kataxwpel 0To ZUoTnua ALOTTPAYUATEUONC TO TTOKETO.

3. To appOdLo THNPA XA EVNEPWVEL TOUC OVTLOUMRBAAAOPEVOUC HEOW TOU Service Desk 0TL 0 AoKANpwONKav ot
dLadLKaCLEQ KATAXWPENONG TNG CUVAANAYNG KaL KAELVEL TO ticket.
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