ATHEXCSD

Kevipiko AnoBetnpto TitAwv

ANO®MAZH 14

«Texvikoi 6pot kat Stadikacieg mapoyr Ynnpeowwv Texvoloyiag MAnpodopiwv (TM)»

TO AIOIKHTIKO 2YMBOYAIO
THZ EAAHNIKO KENTPIKO ANOGETHPIO TITAQN ANQNYMH ETAIPEIA (EA.K.A.T.)
(Xuvedplaon 22.02.2021)

Adou é\aBe umoyn:
a) Tig datagelg tou apBpou 2.6 Tou MEpoucg 2 tng Evotntag |

B) Tig Slatdgelg tou Mépoug 6 tng Evotntag X tou Kavoviopol Asttoupylog EAANVIKOU
KevtpikoU AnoBetnpiou TitAwv (edpeng o «Kavoviopogr),

V) TNV avaykn koBoplopol Twv OTOXEIWV Kot SLKOLOAOYNTIKWY TIOU QmalTETaL va
katatiBevral otnv EA.K.A.T. yla tnv mapoxn Yrnnpeowwv Texvoloyiag NAnpodoplwy,

6) w¢ kal tg dtadkaoieg mou akohouBouvtal amd tnv EA.K.A.T. yla t xprion twv
Yrinpeowv Texvohoylag MAnpodoplwv.

ANO®MAZIZEI TA AKOANOYOA:

Nebio epappoyng

OL Yninpeoieg Texvohoyiag NAnpodoplwyv (edbelng «Ymnpeoieg TMN») mapéxovrol os:
O. JUMUETEXOVTEG
B. Aiaxelplotég Ymodopwv Ayopdc kat ta MEAn Toug
Y. Alopecolafntég
6. Ekboteg
€. Awaxelplotég Kedpalaiwy

oT. GAAouG evlladepopevoug cUpdwva He T KpLThpla Kal Tig Stadikaoiec mou Bétel
Kata mepimtwon n EAK.A.T.
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ApBpo 1. Tevikoi 6pot mapoyng unnpeociwv Texvoloyiag MAnpodopLwv

Anoppnto — Npoowrnika SeSopéva

H EAK.AT. kol ta mpoowna tou Mediou Edapuoyng tng mapovoac (edbefnc ol
ALTOUVTEG) UTTOXPEOUVTOL VA TNPOUV TOV amOppNnTO XOPOKTHPa TwV SeS0UEVWY, TWV
SLabLKaoLWVY, TG XpNOLUOToLoU LeVNG Texvohoyiag, Tng texvoyvwoiag (know-how), Tig
OTPATNYLKEG EMAOYEC AVATTTUENC KOl TAL AAAQL ONUOVTIKA SeSouéva TwV HEPWY, TIOU
YVWOoTomoloUvTal oTo TAAioLo opoxnG TnG Ynpeoiag, TNPOUUEVWY TWV OpwV TOU
apBpou 2.5 tng Evotntag | tou Kavoviopol Kal tng Kelpevng vopoBeoiag Kat biwg
Tou apBpou 22 tou v.4569/2018 .

Ye meplntwon mapoxng untnpeaoiag mou npoPAEneTaL oTNV Mapolca amo Tpito Mapoyo
KOTOTILV OXETLKNG avaBeong amd tnv EA.KA.T., n teAeutaio evnuepwvel apeAAnti tov
Artouvta yLa To cUVOAO TWV MPOCWIWV Ttou Ba £xouv pdoPaon ota dedopéva Tou
KoL Ta omoia SeopevovTaL Ao Toug OPOUG TOU TTAPOVTOG apBpou.

Y& meplmTwon TuXOV enefepyaciag MPOoWTKWY SeS0UEVWY, 0 Altwv euBUVETAL WG
uttievBuvoc eneepyaoiag kat n EA.K.A.T. wg n ektedovoa thv enefepyaania. cupudwva
pe tov Kavoviouo (EE) 2016/679 (GDPR).

Erukowwvia

OL KOONUEPLVEG EMLKOWVWVIEG PETAEU TwV Altouvtwy Kal tng EA.K.A.T. pmopoulv va
vivovtal péow tnAepwvou, nAektpovikol taxudpopeiou i omolwacdnmote AAANG
pneBodou mou cupdwveitat pe Tnv EALK.A.T. Ta attipata tou Altouvtog avodoplkd
ME TNV tapoxn Twv Yrinpeolwy Ba yivovtal, umo tny entdpuAagn mbavwy eLSLKOTEPWV
0pL{OUEVWYV TIOU EVOEXOUEVWG €XOUV oUMdWVNBEL Kal kataypadel katd Tnv UTOBOAN
v Aitnong, pe tn xpnon tou MAnpodoplakol Iuothuatog EEumnpétnong kot
MapakoAouBnong AITNUATWY TIOU €XEL EYKATOOTHOEL Kol tpoodEpet n EALK.A.T..

Mépog |: Ynnpeoia NpéoPaong oto 2.A.T.

ApBpo 2. Napoxn tng Ynnpeoiag

MNa tnv mapoxn g Yrnnpeoiag TN, o Attwv, umoBAAAEL KOTOAARAWG CUUITANPWHLEVN
TNV TUTOTIoLNLEVN Altnon, n omola mapéxetal and tnv EA.K.A.T. Na npocfacn péow
TeEpUOTKOU AXZ, 0 Altwv UTIOBAAAEL Kall TNV TuTtomoLnpévn Altnon tepuatikwy 2.A.T..

AvtioTtolxa, yLo tn Stakomr) mpocBaong oto 2.A.T. o Attwyv UTtoBAGAeL Aitnon SLakomng
otnv EAK.A.T. kot Ba mpémel mpog TouTo:

o. Na AopPavel kdBe ovaykaio HETPO ylo. TNV OUOAR TOKTOmMOLNGn TwWv
EKKPEUOTATWY TIOU TIPOKUTITOUV Ao TO SLOKAVOVIGUO TwV GUVAAAOY WY TTOU
£xeL avoAaBel.

B. Na  amooteihet  ouumAnpwpévn TNV aitnon  evepyomoinonc/
arevepyomnoinong KwdkoL Kot HeTaBoAAC oToeiwy xprotn oto .A.T yla va
amevepyomnolnBel armd tnv L8LOTNTA KL va arevepyornotnBolv oL XpHoTEG Tou.
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v. Na cupmAnpwoel tnv aitnon Zuvdeowotntag — Teppatikwyv AT yla va
QTIEVEPYOTIOLOEL TNV CUVEECLUOTNTA TOU.

6. Na awtnBei tn dtakomn tng umnpeoiog 2.A.T. — API, ebooov xpnollomnolel Thv
umnpecio auTh .

€. Na kowomotioet otnv EAK.AT. Ti¢ anapaitnteg emotoAég mou Ba Tou
umoSeLkvuovTal amod TIG apUOSLEC UTINPECLEG TNG, Yl TNV amevepyomnoinon
Twv Aoyoploopwy XpnUATIKWV AlaKOVOVIOUOU Tou 8latnpolvidl oToUg
@opeig XpNUATIKOU SLAKAVOVIOUOU.

oT. Na cuppopdwveTal pog TI¢ maong duoswg unodeielg tng EALK.A.T. yia tn
Slakormn Tng mpdoPachg Tou.

{. H Aitnon B6a mpémel va UTTOBAMAETAL PETA TNV TOKTOMOLNON TWV MACNG
$dUOEWC OLKOVOULKWYV EKKPEPOTHATWY Tou évavtl tng EA.K.A.T. kot og oxéon pe
1o SLaKAVOVIOUO TUXOV cuvaAlaywv, TI omoieg o Altwv £xel avaAdaBel. H
EA.K.A.T. &ev emiotpédel mood mou £xouv AdN kataPAnBei katl adopouv oTIg
TLOPEXOUEVEC TEXVOAOYIKEC UTtNPEaieg mou mapeixe n EA.K.A.T. yla To Xpovikd
Sdldotnua npLv tnv Altnon SLaKomAG.

3. Ou Awtioelg npooPBaong kat Slakomng mpooBacng eAéyxovtal Kal gykpivovtal N
armoppimrTovtal anod TG appodieg unnpeoieg tng EA.K.A.T. cOudpwva pe Toug 6poug
™¢ mapovoog. To AZ. tng EA.KAT. €eVNUEPWVETOL YL TI( OXETIKEG E€YKPLOELG
npoopaong Kal SLAKOTIAG TNG.

ApBpo 3. NAnpodoplakn unodoun npog ocuvdeon oto .A.T.

1. Ta v mapoxn NG Ymnpeoilag KoL TNV omoOKTnon amnd Ttoug ALTOUVIEG TNG
amattoupevng mAnpodoplakng umodoung mpo¢ ouvdeon oto 2.AT. n EAKA.T.
e€etalel o kAOe meplmtwon OTL 0 AtV SLABOETEL TG KATAANAEG UALKOTEXVLKEC
UTIOSOMEC KABWE Kal OTL £XEL EYKATAOTNOEL TO amapaitnto Aoyloplkd Kal €Xel
npounOeutel Toug amapaitntoug KWKo MpdoBacng.

2. H eykotdotaon Tou ovoykaiou TEpUOTKOU €EOMALOUOU OCUVEMAYETOL THV
CUUTTANPWON TUTIOTIOLNUEVNC aitnong oludwva pe tig Stadikaoisg tng EAK.A.T. kat
TNV MPOCKOULON TNG OTIC APUOSLEC UTINPEDIEG.

3. O Autwv, e TNV adela xpriong S£opUeVETOL OTL GTOUG CUYKEKPLUEVOUG NAEKTPOVIKOUG
UTIOAOYLOTEG, yla TOUG omoloug €xel mopaywpnBel n adewa xpnong, dev Ba
XPNOLUOTIOlEL GAAO, TIANV TOU TOPEXOMEVOU, AOYLOMLKO. Emiong avolapBavel tn
S8€oeuon va UnV CUVOECEL TOUCG NAEKTPOVLKOUG UTOUC UTTOAOYLOTEG e GANO SikTtuo
TIANV autoUl PEOoW TOU OTtolou oUVSEETAL 0TO AlKTUO XpNUATLOTNPLOKWY ZUVOAAQY WV
yla tThv mpooBaact) tou oto 2.A.T, KabBwe Kal o omolodnmote dAAo cuotnua ou Ba
Slvel Tn Suvatotnta swoaywyng i aAlolwong Twv otolyelwv mou Kataywpouvtal
MEOW AUTWV f Twv otolyelwv tou Z.A.T.
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ApBpo 4. Amnoktnon AoylopikoU 2.A.T. anod Toug ZUPHETEXOVTEG

Zuppetoyn oto Z.A.T. péow AT Client tng EA.K.A.T.

H EAK.AT. €xel avamtugel kal umootnpilel Aoylopikd (to Aoyloplkd) to omoio
kaBlotd duvatny a) Tn ocuvdeon Kal tn Asltoupyic TOU ZUMMETEXOVTA, OMWE OUTH
npoodlopiletal otov Kavoviopo, B) tnv mapakolouBnon twv macng $pUoswg
petaBoAwv eni afloypddwv mou emEpyovtal, eVOEIKTIKA, cUVENELD ekkaBapLong n
SLOKAVOVIOUOU 1 SLEVEPYELOG ETALPLKWVY 1 GAAWV cuvadwyv pafewy oto 2.A.T. KaLy)
TNV MPOETOLHACia TwWV oTolXelwVv Twv Aoyoaplacuwv Afloypadwv kat Mepidwv oto
2.A.T. 6w avolyovtal kat Tnpouvtal cUbwva Pe Tov Kavoviouo.

Me tnv amoktnon tng L8loTnTag Tou Juppetéxovta, n EA.K.A.T. mapaxwpsel to pn
OIMOKAELOTIKO SlKaiwpo xpriong tou AoyLopLIKoU, e ToUC TPOmoug Slaclvseong mou
£xel SNAWoeL oTNV aitnor) tou.

H eykataotoaon edpoppoyn¢ Tou AOYLOULKOU TIPAYUOTOTOLEITAL OTOUG XWPOUG
ETUAOYNG TOU JUMUETEXOVTA ATIO TEXVIKOUG TOU JUMUETEXOVTA OE GUVEPYOOLA UE TNV
EAKAT. olUpdwva pe T odnyieg mou Ba tou €xouv yivel Slabéaiueg, amod tnv
EAK.AT.

O Juppetéxwv SnAwvel OTL SLaBEtel KOTAAANAN TEXVIK UTIOSOUN KOl EMOPKWC
£L6IKEUMEVO TIPOOWTTLKO YL TN AElToupyia Kot xprion TG edapuoyng tou AoyLoUKOU.
MNepattépw, odeilel va pepluva yo tnv ovaBadpion A/KoL cuvtrpnon Tou TEXVIKOU
tou efomAlopou. H EA.K.A.T. Sev umoxpeoUTal oTtov EAEYX0 TNG KATOAAANAGTNTAC TOU
TEXVIKOU £€omALOOU Tou. O SUPUETEXWY, eUBUVETAL amévavtl otnv EAK.A.T. kot kaBe
Tpito yla TNV amokatdotacn KaBe BeTkAG 1 amoBetikng Inuiag Tuxov MPokUYPEL WG
CUVETTELA OKOTOAANAGTNTAG 1) AVETIAPKELAC TOU TEXVIKOU £€0TALOMOU TOU.

H EA.K.A.T. SikaoUtol va mpoPaivel os TPOTOMOLROELG (EVOELKTIKA, BEATLWOELG n
CUUTTANPWOELG) TOU AOYLOMLKOU KATA TNV amoAuTn Kplon TnG Xwpelg mponyoupevn
EVNUEPWON TOU JUUUETEXOVTA. YToxpeoUTalL OUWC OTNV Tapoxy OAwv Twv
TAnpodopLwV Tou Katd tnv Kpion tng EA.K.A.T. lval OXETIKECG LLE TIG TPOTIOTIOLNOELG
OUTEC Kal TTou TuXOV TG {ntnBouv amd Aloyxelplothy Tomou Alampaypdteuong 1 to
Juppetéyovta. Mepattépw, n EA.K.AT. umoxpeoUtal otnv Tapoxn OAWV Twv
ovaykoiwyv, Katd Ty Kplon TG, TEXVIKWY N AAwv péowv (eyxelpidia K.ATt.) Tuxov Tng
InTNOoUV ard TO JUPUETEXOVTO TIPOKELUEVOU VO KOTAOTEL Suvartr) amo tov teAeutaio
N TPOONKOU OO EVOWHUATWON TWV TPOTIOTOLCEWV OLUTWY OTOV TEXVIKO TOU EEOTTALOUO.

H nmapoyxn adelag xpriong Tou AOYLOULIKOU TIOPEXETAL LOVOV OTO ZUMUETEXOVTA KOl SEV
propel va petafLpacdei, ekxwpnBel, ekuloBwOel, N mapayxwpnBel pe onolovénmote
TPOTO amd AUTOV MPOG OMOLOVONATIOTE TPITO, GUGCLKO 1 VOULKO TIPOCWIO (OKOUN Kall
aueoa ouvdedepévo Pe auTov N Buyatplkn Tou etalpsia) xwpig tnv €yypadn
ouvaiveon tng EA.K.A.T.

H napoyn tou AoyLopikoU dev Snuloupyei oto ZUPHETEXOVTA OTToLOdATIOTE Sikalwpa
€Tl TOu AOYLOMLKOU. ATTOKAELOTIKOG SIKALOUXOG Kol AmOAUTOG KUPLOG TOU AOYLOMLKOU
napapével n EA.K.A.T., n onola povo Sikatoutal va to Slabétel eAelBepa.
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O Zuppetéxwv bev £xel omowodnmote Swkailwpa, titho N oupdépov emi tou
AoyLlopikoU, adlopdloBntnTog KUPLOG Kol SNULOUPYOC TOU OTOLOU TIAPAUEVEL N
EA.K.A.T. Onoloénmote véo otolyelo, oupmépaopa, véa pHEB0SOG K.ATL. TPoKUPEL,
pNTA dnNAWVETOL KAl CUUGWVELTAL OTL AVIKEL KOTA AMOKAELOTIKOTNTA oTnv EA.K.A.T.
mou Slatnpel MAVTOTE Kol 0TO CUVOAO TOUC TA SIKOLWUATA TIVEU LOTLKA G LOLOKTNOLOG
€7l TOU CUVOAOU TOU AOYLOWLKOU, AAAG Kol EVEEXOUEVWV TTAPOYWYWV TOU.

ATOYOpEUETAL OTO SUETEXOVTAL

a) va aviypaet MANPWE N eV PEPEL TO AOYLOULKO 1 TO EVIUTIO UALKO TIOU TOU
apaywpeital os oxéon e auto,

B) va mpoPel oe avtiotpodn cuvappoldynon (reverse assemble) 1| petayAwtrion
TOU AOYLOWULKOU N TUNUATWY auTou,

V) va emipEpel LETAPBOAEG, LETATPOTIEG KAL €V YEVEL OTIOLAOSNTIOTE PUOEWC OAAOYEG
070 AOYLOUIKO,

6) va dnuoolevoel 1 HETASWOEL KaB' olovONTIOTE TPOTIO TO AOYLOUKO 1) TUAUQ
autou,

€) vo avamapayel, eV OAW N €V LEPEL TO AOYLOULKO.

To Noylopko amotelel €pyo 1Slaitepa HeyAANG onUAcioG, TPOOTATEVETAL OO TIG
SLaTAELC TOU AOTIKOU, TTOWVIKOU SLlKalou Kol TOU SLKAoU TNG IVEULOTIKA G LOLOKTNoLOG
KoL amoTeAEL TIOAUTILUO TIEPLOUGLAKO oToLXElo oTo omoio N EA.K.A.T. £xeL emevdloel
ONUOVTLIKA KAL TOU OTIOLOU 1N OLKOVOWLKA OTtoudalotnTa KOTACTPEDETAL E TN XPHOoN
KOL EUTOPLKN EKUETAAEUON auTol KOTA Tapdfacn Twv 0pwv tng mapovoag. O
JUMMETEXWY odeilel va SlaodaAilel TNV KOTA TA QAVWTEPW UTIOXPEWGCN TNC
HUCTIKOTNTOG KAl EUMLOTEUTIKOTNTAG KOL TNV TPOOTOCIO TWV  SIKOLWUATWY
TVELMOTIKAG Bloktnoiag tng EA.K.A.T. Ba geuBlvetal 8¢ yla onoladnmote cuvadn
napapoon tou Wiou, Twv UTTAAAAAWY TOU 1) TPLTWV TPOCWIWVY EVEPYOUVTWYV UTIO TNV
enonteiot Tou. O JUPUETEXWY UTIOXPEOUTOL VO UNV QTTOKPUWEL, TPOTOTOLNOEL N
odalpéoeL UE OMOLOSATIOTE TPOTO TA SLAKPLTLKA TNG TIVEUUATLIKAC LOLOKTNOLOE TNC
EA.K.AT. and to Aoylopikd. H EAK.A.T. eyyudral otL €xel kal Slotnpel amoluto
Sikailwpa kupldtnTag emi tou Aoyloptkol kot OtL Siatnpel ta adiapdlofitnta
Sikalwpata eni autou.

H EAK.AT. avalapPBdavel pntd tnv umoxpéwon va kataBaAiel kdabe Suvarthn
TMPOOTIABELA yla TNV KOAR Kal eUpuBuUn Asttoupyia tou AOYLOULKOU. Z€ MEPIMTWON
SuoAettoupylwy Tou AoylopikoU, n EA.K.A.T. umoxpeoUTal otnV avilkataotoon 1
emudLopBbwon g SuoAeltoupyiag To cUVTOUOTEPO duvato.

H e€aoddAion twv mAnpodoplwy Kal otolxeiwv mou Ba Stakivoluvtal péoa amod 1o
cuotnua mou Ba eykataotabel pe Baon To AoyLlopLKO, OwE Kal N akpifela auvtwyv
Sev amnotelel euBUVN TG EALK.A.T.

H EA.K.A.T. Sev €xel omoladnmote €uBuvn yla TV €yKalpn Kol ampOOoKOTTn Por
TANPodopLWV LEGW TOU AOYLOULIKOU, OTO LETPO Kol 0To Babuo mou n akpiPfeta kat n
pon Twv TANPOdOPLWV KoL OTOLXEIWY €€APTWVTAL ATMO TO JUUMETEXOVTA R oMo
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ETILOTNMOVLKEG TEXVLKEG 1] AANEC UTINPECieg omoloudnmote GAAOU VOULKOU 1 puoLKoU
T(POCWIIOU.

Ye mepimtwon moapdfaong amd To IUUUETEXOVTA OMOLOUSHTIOTE OPOU OMd TOUG
napanavw, n EA.K.A.T. Sikaloltal va avaoteilel TV mopoxr UMhPecLwv £hpOCOV 0
JUpMEeTEXWVY Sev emavéNBeL ota cupdwvnBEvTa, VIO elkooL Tedodpwy (24) wpwv
amnod tn Aqdn oxetikng £yypadnc eldomnoinong tng EA.K.A.T. Me tnv ndpodo anpaktng
™mM¢ w¢ avw mpobBeopiag, n EAKAT. Sdwkaloutal va apet tv 8LOTNTA TOU
JuppeTéxovta. Akaiwpa katayyeliag €xel n EA.K.A.T. katd thv andAutn kpion tng
oTnV TMeplmtwon Kotd tnv omola 0 IUPUETEXWV, UTIOMECEL Ot Tapdfoocn Twv
Tapanavw Opwv TouAdxotov SUo $opég pEoa oto i6Lo nuepoloylokd £Tog Kol
ave€ApTNTA Ao TO EQV AUTOG £XeL oUUHOPPWOEL TTpog TN OXETIKN €L8omoinon tng
EAK.AT. yla apon tng mopaBLacews.

Onoladnmote mapayxwpnon, xopnynon mpoBsopiag 1 un edpappoyn &vog N
TIEPLOCOTEPWV EK TWV MapAmavw amo thv EA.K.A.T. Sev anotelel mapaitnon v OAw
N eV UEPEL OO TO avtiotolyo Sikaiwpa A afiwon Tng.

Ktnon 1tng edoappoyng tou Aoylwopilkol, wG opiletal ot TPOonyoUUEVES
napaypdadoug, Sev amatteitol otnv TMEPIMTWON JUPUETEXOVIO TIOU QLTETAL TN
ouvdeon oto JAT pe avrtallayn UNVUHATWY PHEow aopaAwv SLOTAEEWY KATA TOUC
Opouc TNC mapovoag.

Tuppetoxn oto Z.A.T. HEOW TIPOYPOUHATIOTIKWV Slacuvdécewv epapuoywv API
(Application Programming Interfaces)

Yta mAaiola tng ovvdeong mpdoPaong oto 2.AT., KaBwg KoL TNC CGUHUUETOXNG TOU OTLG
Aewtoupylieg tou, N EA.K.A.T. éxel oxedlaoel kat avomtlEel MpoypapUUATIOTIKEG ALACUVOEDELG
Edapuoywv (Application Programming Interfaces) ebe€ic «APIs». Mg TIG NAEKTPOVIKEG QUTEG
Slaouvdéoelg kabiotatal Suvath n MPOcPAch TOU ATOUVTA Ao Ta SLKA TOU UTTOAOYLOTIKA
cuoTAUaTa oTLG Stadikaoieg kot Aettoupyieg tou 2.A.T. koBlotwvtog ebLKTH TNV TTPOCTEAACH
TOU OTIG ehOPUOYEC Kal ota Sedopéva Tou 2.A.T. O JUPUETEXWVY UIopel va autnBel mpocBaon
otnv umtnpeoia 2.A.T. APl yéow tumomnolnuévng popuag tng EA.K.A.T.

4.3

Kwéikoi tpooBaong

MEeTA TNV amOKTNOoN KAl EYKATAOTACN TG AmopaitnTng MANPodopLaKAC UTTOSOUNG
KOLL TNV AmOKTNON TOU avayKaiou AOYLOULKOU, 0 ZUMHETEXWY Ba PEMEL va Katabéael
oto appodlo opyavo tng EAK.A.T. aitnon/aitioelg mpokeluévou o XpRotng/XpRoTeg
Tou va omoktiostl/amoktrjoouv Sikaiwpa mpocBacng oto I.A.T. Amdktnon Kot
EYKATAOTAON TNEG WE Avw MANPodopLOKAG UTIOSOWNG SV amatteltal otnv nepimtwon
JUMUETEXOVTA TIOU alteital T ocUvéeon oto ZAT pe avtaAhayr HNVUUOATWY HECW
aopalwv SLOTAEEWV KATA TOUC OPOUC TG Mapoloag. ITnV Mepimtwon autr dev
amnatteitat emiong n unmtofoAn Tng wg dvw aitnong xpnotn.

H EA.K.A.T. pHéow TuTOTOLNMEVNG altnong, oUpbwva UE TG Sladlkaoleg Tng, xopnyet
Kol mopadibel oTOUC XPAOTEC TOUG aPXLKOUCG KWwSLKOUE pOoBacng Tou mapEXOUV
Swaiwpa npdoBacng oto 2.A.T. Me Tov 0po «KkwdKoi pdoBaong» voeital o TpOMoG
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Totomnoinong Tou XPNnotn vyl tnv mpocPfacry tou oto AT, Onwg autodg
npoobdlopiletal kaBe popd amod tnv EAK.AT. .

Kwbikd mpdoBaong AapPAavel amOKAELOTIKWE KoL HOVO XPHOTNG Tou SLaBEtel To
MiotomolnTikod Alakavovioth (MA) cUpdbwva pe TG oxeTikeg Sladikaoieg tng EAK.AT.

Juppetoxn oto 2.A.T. Sev eival Suvath o epiMTWon KATA TNV oMol 0 JUUUETEXWV
Sev yvwotornotnosl otnv EA.K.A.T. e€ouclodotnpuévo xpnotn, onotadnmote de PAARN
N {nuilo mpokuPel efattiag TNG KN mpoconkouoag n/kal £ykalpng yvwoTtomoinong
BapUvel ATOKAELOTIKA KOl LOVOV TO ZUMUETEXOVTA.

TuxOVv TPOTIOTOINOEL OTA OTOLKEld TAUTOTNTOC N/KOL EMIKOWVWVIOE HE TOUG
e€ouoloSoTnUEVOUG XPHOTEC KoLVoTtoLeltal eyKaipwe otnv EA.K.A.T, e To TpOTTO OV
opilet n EA.KA.T. otig Stadikaoieg tng. H EA.K.AT. Sev dépel kapia guBlvn yla
omotwadnmote {nuia Ttuxdv MpokUYPEL oTto JUPUETEXOVTA N TplTo, €€autiag TG pn
£YKOLPNC EVNUEPWONG TNG OXETIKA UE TpaypaTomnolnbeioa aAlayr) o onolodnmote
QO TOL AVWTEPW OTOLKELQL.

O apykog Kwdkog mpdoBaacng mou Ba xopnynBel os kABe xpriotn eival amoAlTwG
EUTLOTEUTIKOG, HOVASLKOC OVA XPrOTN Kal LoXUEL HEXPL TNV TIPWTN XPron TOU OTOo
3.A.T. O xpriotng odeilel YUETA TNV MPWTN XPHON Tou KwdKoU mpodoBaacng vo Tov
oAG€eL e GAAoV TG eTAOYN G TOU.

O Juppetéxwv eival umevBuvog amd Kowou Kol €1 OAOKANPOV UE TOV XPHOTN yLla
TUXOV KAOTIH, QmWAELX 1] LE OTOLOVONTOTE AAAO TPOTIO KOLVOTIOINGON TWV KWOLKWY
npocBacng mou tou €xouv yvwotomnolnBel amod tnv EA.K.A.T. Kal omoloudnnote
AaAAou Kwbdkou mpdoPaong pe Tov omolo autol avikataotdadnkav cUpdwva Pe Ta
OVWTEPW, KOL UTIOXPEOUTOL OTNV QAMOKOTAOTACN OTO aképalo kAabe BeTkng N
amoBetTikn¢g {nuiag tuxdv umootel n EAK.A.T. e€attiog tng KAOmNG, anMwAELag N TNC
KoT GAAO TPOTIO KoLvomoinong Twy KwdKwv pocpaocnc.

H xpnon twv Kwdlkwv mpocfacng amd Toug XpHOoTeC LOOSUVOUEL HE TIC uTtoypadEG
TWV KATOXWV.

Ye mepintwon mou yla onolodnmote AOyo XpHOTNG MOUCEL Vo amaoXoAsital otov
JuppeTéxovTa N mavoesl va €xel oppodiotnta mpodcPaocng oto AT, yua
omolaodAmote altio, 0 JUPHETEXWY odeilel va evnuepwosl eyypadws apeAAnTi tnv
EA.K.A.T. TpoKELUEVOU VO OTtEVEPYOTIOLNOEL 0 KWELKOG TOu XpRoTn.

ApBpo 5. Uvéeon oto Z.A.T.

MpoBAénetal n duvatdtnta eVOANOKTIKNG cUvSeong oto I.A.T. péow:

a)

B)

v)

AwKTUOoU Xpnuatiotnplakwyv Tuvalaywy (AXZ)
Intranet UTTOSOUNC TOU ZUMMETEXOVTA

Internet
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6) SWIFTNet

OMw¢ el81KOTEPA TPOPAEMETAL OTO TOPOV APBPO.

5.1 NpooBaon xpnotwv oto 2.A.T. Méow AXZ

H npocBaon oto 2.A.T. péow AXZ mpolToBETeL:

a) Tnv mpounBeLa kal tnv mopapeTpomnoinon koppou. H mpounBela Tou k6UBoL yivetatl
oo Tov TUPPETEXOVTA, BAoel KatdAANAwV Mpodlaypadwyv EVw N MOPAUETPOTOLNCN
Slevepyeital amo tnv EALKAT.

B) Tnv mpopunBeta TNAETMLKOWWVIOKWY KUKAWHUATWY oo Tov JUPUETEXOVTA (main site
koL DR site), Baon katdAAnAwv npodlaypadwv.

v) Tnv texvikn dlaxeiplon tou KOPPoU KOBWE Kal TwV TNAETLKOVWVLIOKWY KUKAWUATWVY.

8) Tnv mpooPacn Xpnotwv oto I.A.T. and TEPUATIKA ouvdeSepéva oto KOUBo Tou
JUUETEXOVTA.

g) Tnv eykataoctoon Aoyloutkou 2.A.T. oTA MOPATIAVW TEPUATIKA.
5.2 NpdoBaon xpnotwv oto X.A.T. ano tnv Intranet untodopn Tou ZUMUETEXOVTA.
H unnpeoia mapéxetal mpog Toug SUUUETEXOVTEG Kal adopd cuvdeon xprotn 2.A.T. LECW TOU

Intranet S1KTUOU TOU JUPHETEXOVTA E TIAPAUETPOTOINGN TOU KOUPBOU TOU JUHUMUETEXOVTA KOl
TNV amooToAr KwdKWV piag xpriong (One Time Access Code).

5.3 NpooBaon xpnotwv oto Z.A.T. péow Internet
H unnpeoia mapéxetal mpog TouG ZULMETEXOVTEG Kal adopd cuvdeon xpnotn HEow Internet

ME UTIOXPEWTLIKN €KSOON Kol XPHoN TILOTOTOLNTIKOU aohaAElag KoL AMOOTOAN KWSIKWY oG
xpnong (One Time Access Code).

5.4 NpooBaon péocw SWIFTNet
H umnpeola mMapéXeTol MPOC TOUC JUMUETEXOVTEC Kal adopd TV emikowwvia pe to 2.AT.

péow SWIFTNet pe tn xprion dtebvwv mpotinwv avtoAAayng pnvupdtwy (ISO pnvouata).

ApBpo 6. ZUMMANPWHUATIKEG UTtNPECiLEC MpOcBaong oto Z.A.T.

6.1 AwBsopotnta cuotipotog .A.T.

1. MNoapéxetal oToug JUPUETEXOVTEC N SuvatotnTa pocBacng oto 2.A.T. kal tpoPAénetal
n duvatdtnta mapdtTaong TS MPOoBAcNS KATOTMLY OXETKOU alTAUATOC oUWV HE
ToUG £L8LIKOTEPOUC OPOUC TOU TTAPOVTOG.

2. Ou Baoikég wpeg Asttoupylog tou 2.AT. eival amno tig 08:15 £wg tig 20:30. Yiotatal
SuvaToTNTA TIAPATOONG KATOTILV OXETIKOU QUTAUATOG JUMUETEXOVTWY 1 EkSotwv N
napdtraong and tnv da tnv EA.K.A.T. oe mepimtwon Texvikou mpofANUATOG,
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TIPOKEIEVOU va  umap€el n  Suvatotnta OAOKANPWONG TWV EPYACLwYV Twv
JUMMETEXOVTWYV Kol Exkdotwv. Auvvatotnta xpnong tou AT, ektdé¢ Twv

TMPOCUUPWVNUEVWVY NUEPWV TTAPEXETAL KATOTLV cUUdwWVIAG.

Y& MEPUTTWOELS KN SlaBeouotntag i mapdtaong SLoBeoluoTNTAG TOU GUCTHUATOC
I.A.T. evnuepwvovtal, evtog gUAoyou XpOVOU, Ol ZUMMETEXOVIEG Kal n Emitpomn
Kedohalayopdg. e mepimtwon pn SwaBeowudtntag tou  fuothuatrogc AT,
KotaypAadetol WG eUpNUA ETIXELPNOLOKOU KLVOUVOU Kal OKOAOUBE(TaL N OXETIKA
Sladikaoia mou mpoPAEneTal yla Th Slaxeiplon emMelpnoLaKoU KvdUuvou.

Q¢ mooooto SlabeoudTnTAG TOU cuoThpatog 2.A.T. KATA To wPApLo Asttoupylag tou
(System Availability) opiletal o xpovog KATd Tov omoio To cUoTNUA Eival TPAYUOTIKA
SLaBECIHO KATA TIG NUEPEG SLAKAVOVIOUOU WG 0C0aTO (%) Ml TOU CUVOALKOU XPOVOU
TIoU To clotnua duvatal va eival dlabéoipuo Baoel tng oxetikng mpoBAsedng. To
moocooto Slabsowotntag tou cuotipatog 2.A.T. Ba mpémel kat' eAdyxlotov va sival
99.8%. To TOCOOTO AUTO UETPLETAL UE OXETIKEC AvaPOPES TTPOTSLOPLOUOU TOU XPOVIKOU
Slaotripatog mou to X.A.T. Asttoupyel kat eival S10O€0IH0 OTOUC JUMMETEXOVTEG Kall
Ek&oteg (uptime reports).

OL WPEC TOU UTIOXPEWTIKA TIOPEXETAL TEXVIK UTOOTAPLEN Kot TG Huépeg
Awokavoviopou (Standard Qpeg Texvikng Ymootnpéng) sivat amo tig 09.00 €wg TIg
18.00. MapaAlAnla vudiotatal SuvatdTNTA TEXVIKNG UTMOOTAPLENG €EKTOC TOU
UTIOXPEWTLKOU wpopiou katd tic Huépeg Atakavoviopol (Non-Standard ‘Qpeg
YrootnptEng) amod tig 18.00 £wg tig 20.15.

Avadoplka pLe TIG EVTOAEG SlakavoviopoU Ue Th LEBodo «mapadoon pe Tnv mapadoon»
(delivery versus delivery) , o xpovog Slakavoviopol avd kivnon &sv Ba mpémel va
unepBaivel ta 0,22 SsutepoAenta.

Avadoplka pe TIG eVIOAEG MOAUEPOUC SlakavoviouoUu pe tn pébodo «moapadoon pe
v mAnpwpn» (delivery versus payment, dvp), o xpovog Stakavoviopou ava kivnon dev
Ba mpémel va umtepPaivel Ta 0,36 SsutepoOAenta.

Avadoplkd Ue TIG EVIOAEG SlakavoviopoU Ue Tn LéBobo «mtapadoon Ue TNV MANPWUA»
(delivery versus payment, dvp) kat pe tn u€6odo «mapadoon xwpic mAnpwpun» (delivery
free of payment, fop) vywa TI¢ omoileg umdpxet avtadlayn aflwv petald Svo
JUMUETEXOVTIWY O€ KABE Kivnon afLwV Kol oL OXETIKEG KLV OELG OVTLOTOLXOUV EMAKPLBWG
o€ €VTOAEC SlakavoviopoU Tou €xouv elodyel sfwypnuatiotnplaka (OTC) ot
Juppetéxovreg (Evtohég Alakavoviopot OTC (DvP / FoP)), o xpovocg Stakavoviouol avd
kivnon &gv Ba mpémnel va untepPaivel ta 4 SeutepoOlenta.

NpooBaon oto nepfaiiov Sokipwv tou I.A.T. yia avantuén AoyLopikou

H unnpeoia mapéxetal npog avetdptntoug Moapoxoug Aoylopikol Kol adopd tnv
npoocBaocn oto neplBaiiov Sokiuwv tou Z.A.T..

OL Baotkég wpeg Aettoupyiag Tou 2.A.T. eival amno tig 08:30 £wg Tig 20:30. Ydiotatal
SuvaToTNTA TAPATAONG KATOTILY OULTHMOTOG UMMETEXOVIWY N EKSOTWV N mapdtaocn
ond tnv bl tnv EALK.AT. os mepimtwon texvikol TPOPBAAUATOC TPOKELUEVOU va
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umapgel n SuvatotnTa OAOKANPWONG TWV EPYOCLWY A0 TIAEUPAS JULHUETEXOVTWY KOl
Exdotwv.

Q¢ mooooto SlabeoudTnNTAG TOU cuoThpatog 2.A.T. KATA To wPApLo Asttoupylag tou
(System Availability) opiletat o xpovog KaTd Tov omoio To cUoTNUA Eival TPAYUOTIKA
SL00£01U0 KATA TIG NUEPECG SLAKOVOVIOUOU WE TOC0OTO (%) £Mi TOU GUVOALKOU XpOVoU
Tou To olotnua Sduvartal va eival Stabgopo Bacel TG oxetikng mpoPiedng. To
mooooto dlabeopdtntog Tou cuotnuatog 2.A.T. Ba mpénel Kat' eAdxlotov va eival
99.8%. To MOC0OOTO aUTO UToAOYIleTaL e OXETIKEC avodopEC TTPOCSLOPLOUOU ToU
XpovikoU Slootipatog mou Tto X.A.T. Asttoupyel kot eival SwoB€oipo otoug
JUMMETEXOVTEC Kal EkSOTEC (uptime reports).

OL WPEC TOU UTIOXPEWTIKA TIOPEXETAL TEXVIK UTOOTAPLEN Kot TG Huépeg
Awokavoviopou (Standard Qpeg Texvikng Ymootnpténg) eivat amo tig 09.00 €wg TIg
18.00.

Avadoplka e TIG EVTOAEG SLAKOVOVLIOHOU e TN LEBodo «mapadoon pe tnv moapadoon»
(delivery versus delivery), o xpovog¢ StakovoviopoU ava kivnon dev Ba mpemel va
urtepBaivel ta 0,22 dsutepOAemTa.

AvadopLka HE TIC EVTOAEG TTOAUUEPOUG SLaKOvoVIopoU HE tn HEBodo «mapdadoon e
v mAnpwun» (delivery versus payment, dvp), o xpovog dtakavoviopou ava kivnon gv
Ba mpénel va untepBaivel ta 0,36 SeutepOAenta.

Avadoplkd pe TIG EVIOAEG SlakavoviopoU He Tn HEBodo «mapddoon e TNV TANPWUA»
(delivery versus payment, dvp) kat pe tn u€Bodo «mapadoon xwpic mMAnpwun» (delivery
free of payment, fop) yia tic omoieg umapyetl avtalhayn Afoypdadwv petad 2
JUMUETEXOVTWV Ot KABe kivnon Afloypddwv Kol oL OXETIKEC KLVAOELS QVTLOTOLXOUV
EMAKPLBWE 0g VIOAEG Slakovoviopol TIou £xouv sloayel sEwypnuatiotnplakd (OTC)
ol Juppetéxovrec (Evtolég Alakavoviopou OTC (DvP / FoP)), o xpdvoc Slakavoviopol
ova kivnon Sev Ba mpénel va uniepPaivel ta 4 Ssutepdienta.

Avarnrtuén Z.A.T. APl KOTOTILV QULTALOTOG

H unnpeoia mapéxetal mpog JUUUETEXOVTES Kal adopd TNV amooyxoAnon mopwy tng EALK.A.T.
yla Tnv avamntuén tou 2.A.T. APl KATOMLV aLTAUATOC TOUG.

MEPOZ II: Aownég Yninpeoieg Texvoloyiag NMAnpodoplwv

ApBpo 7. Napoxn unnpeciag Jira Service Desk MPoG TOUG ZUUUETEXOVTEG

1.

H unnpeoia Jira Service Desk mapgxetal KOTOMLV ALTHOEWG TIPOG TOUG JUUHUETEXOVTEC
WOTE VA AMOTEAECEL £Vl Ao TAL EMIONMOL KavaALa emikowvwviog pe tnv EAK.AT. kot
Slaxeiplong autnudtwv mpog tnv EAKAT., n amd tnv EAKAT. mpog Ttov
JUMMETEXOVTAL.
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2. H mpooPaocn oto Jira Service Desk kat n duvatotnta umoBoAng attnuartog, Sivetal
avaAoya Tov pOAO TIOU O JUMHETEXOVTAG £XEL AMOSWOEL OTOV XPHOTN TNG UNnpeotag,
HEOWw TuTtoToLNéEVNG dopuag kal Stadikaciog mou opilel n apuddia Movada tng
EA.K.A.T. Aev undpyel 6plo otov aplBpd Twv XPNoTWV TIOU O ZUMUETEXOVTAG Ba
eTUAEEEL ava polo.

3. InUelwvetal OTL ylo TNV anddoon 0pLOUEVWY POAWY, OTIWGE YL TIOPASELYHO O POAOG
YnevBuvog OgpatodUAOKG, OTMALTETOL O XPNOTNG VA KATEXEL TO OXETIKO
TIOTOTOLNTIKO oo TNV EAK.A.T.

ApBpo 8. Napoxr unnpeoiag Jira Service Desk tpog toug Ek8OTEG

H unnpeoia mapéxetol Katomv AlTHoewS POG Toug EKSOTEC, TPOKELUEVOU Va SLEUKOAUVETOL
n emkowwvia toug pe tnv EA.KAT kat n mapakoAolBnon tng mopeiog Twv altnudtwy mou
£XoUuV UTIOBAAAEL.

Ma tnv mapoxn TN UMNPEciag KaL tnv mpocBaocn oto cloTNUO armatteltal:

o) H xpnon mpoowrikwv KwdKwV avayvwplong (username) kat pocPacnc (password)
B) O oplopdg amo tov EKSOTN CUYKEKPLUEVWY XPNOTWV.

Y10 mMAaiolo MaPOXAC TN UTtnpeaiag:

o) Ot Ek&oteg pmopouv va UTtoBAAAOUV AULTAOTA, OTIWC EVOEIKTIKA N £€kdoon BeBalwoswvy,
n Staxeiplon Bepdtwyv tou cuotuatog AXIALINE, n ékdoon kwdikwv ISIN kat CFl, , kaBwg
Kol va mapakoAouBouv tnv gEEALEN TNG MPodSou kavomoinong KABe altUatog Toug, va
ETUKOLVWVOUV OmeuBelag e TO OTEAEXOG TTOU XELPLlETAL TO KATA Tteplimtwon aitnua, kabwg
KOlL VO €XOUV ELKOVA TOU GUVOAOU TWV OULTNUATWY TOUG,

B) Ou NAnpwtpLeg Tpameleg pUmopolV va €Xouv Katapxdg mpooBacn ota apxeia Sikatouxwv
TANPWHNAG emevdutwy (TUMou 60) Kol SUPPETEXOVIWY (TUMoOU 61) MoOU MOPAyovVTAL Ao TO
Yuotnua AuAwv TitAwv (2.A.T.) ylo tn Slevépyela XpNUOTIKWY SLavopwy Twv EkSotpLwv.
EruumAéov, amd 2/1/2017 kot edeéng, cludwva pe TNV UTT aplbpl. 6 amddacn Tou ALoKNTIKOU
YupBouliou tng ATHEXCSD Omwcg LoyUEL, oL ev AOyw XproTec Ba Umopouv va eKITANPWVOUV
TNV UNMoOXPEWON NG MANpwtpLag Tpamnelag mpo¢ tnv ATHEXCSD OXETIKA HE TNV OMOCTOAN
evNUEPWONG (UTTO Lopd NAEKTPOVIKWY apXEiwV) ylo Toug TpameltkoUg Aoyaploopouc (IBAN)
TIOU EUTIAEKOVTOL O QVETUTUXEIG KATABOAEG MOOWV XPNHUATIKAG SLAVOUNG LECW TPATIEILKWV
Aoyaplacpwv (IBAN) mou £xouv SdnAwoel oL SikatoUyol emevdutég oto X.A.T., WOTE N
ATHEXCSD o€ cuvepyaoia e TOUC JUMHUETEXOVTEC TTOU TOUC KATAXWPNOOV, OTIOU amalteital,
va poaivel oTig KOTAANAEG SLOPOWTIKEG EVEPYELEC.

ApBpo 9. Napoxn unnpeoiag Jira Service Desk pog tnv Enttponn Kepalalayopadg
(EK)

1. H umnpeoia Jira Service Desk mapéxetal mpog tnv Emtpony KedaAotayopds wg
enionuo kavaAL emikowvwviog pe tnv EA.K.A.T.. Méow tou Jira Service Desk n EA.K.A.T.
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Suvartal va Slaxelpiletal attipota tng Emtponng KedaAalayopdg kal va TOpEXEL
OUMAVTAOELG EML TWV ALTNHATWV.

2. MNpooPacn oto lJira Service Desk kal duvatdtnta UMOPBOANG ALTNUATWY TTAPEXETAL
KaTa mepintwon kot cUpdwva Pe TV aitnon mpog ANPn KWSLKWVY ToU amoCTEAAEL N
Ertponr) Kepohatayopadg. O aplBUog twv xpnotwy mou duvavtal va £Xouv mpooBacn
otnv Ynnpeoia, kabopilovtal katd nepintwon amno tnv EA.K.A.T.

ApBpo 10. Napoxr unnpeoiag Jira Service Desk tpog to Tapeio Napakatadnkwv
& Aaveiwv (TNA)

1. Humnnpeoia lira Service Desk mapéxetal mpog to TMNA w¢ emionuo KavaiL emikovwviag
pe tnv EAK.AT.. Méow Tou lJira Service Desk n EA.K.A.T. dUvatal va Sioxelpiletal
attipota tou TMA mpog tnv EALK.A.T. KoL avTloTOLYO VO TIAPEXEL ATIOVTHOELS ETTL TWV
altnuatwy tou TMA ywa tv cvotacn i TNV Sloxeiplon autoUoLWwY 1 XPNUATIKWV
TAPAKATOONKWV.

2. MpoboBacn oto Jira Service Desk kal duvatotnta UMOBOARG AULTNUATWY TAPEXETOL
KOTA MepimTwon Kot cUpGWVA UE TNV altnon tpog AP KWSLKWY TToU amooTEAAEL TO
TNA. O aplBuog Twv Xxpnotwv mou duvavtal va €xouv pdoPfacn otnv Ymnpeoia,
kaBopilovtal katd nepintwon and tnv EA.K.A.T.. OL xprioteg dlakpivovtal otig €€AG
Katnyopiec:

a. O Slaxeplotig, o omolog gival o xprnotng oplopévog amo to TMA ylwa tov
£\EYX0 TOU OUVOAOU TNG ETLKOWVWVIaG/attndtwy.

B. Xpnoteg autouoLwy mapoKaATaONKWY

Y. XPpAOTEG XPNUATIKWY TOpAKATABNKWY

ApBpo 11. Axialine

1. To Axialine amoteAel Stadiktuakr umnpecia, péow tng omoiag ot Ekdoteg AdapBdavouv
EVNUEPWON HECW apxelou oTolelwv peTadopwy eni Twv ekSLOOUeEVWY Afloypddwv
oto 2.A.T. KaBwg Kal YeEVIKOTEPA OpXEla yla TNV €MIKOWVWVIR TOUG UE TO TUOTHUA
AvAwv TiTAwv.

2. T tnv mopoxn tng umnpeoiog, o Ekdotng umoBalhel Aitnon otnv EA.K.A.T. pe thv
orola anoSEXeTaL TOUG OpOUC Xprong Tou Juothpatog AXIAline kal Tig mpoUnoBéoelg
Slakomng/ANEng mapoxng tng umnpecioc. Me tnv idla Aitnon o Ek86tng SnAwvelL toug
gfoualodotnuévoug XproTeg Tou, oL omoiol Ba AapBdavouv Anpoddpnon HECW TOU
Axialine, pe xprion twv kwdkwv mpodcPBaocng mou mapéxovrol amnod thv EAKAT. H
EA.K.AT. amevepyomolel toug kwdikoUG TpocBacng xpnotn ocUudwvo UE TIG
SlabLkaoleg TnC.
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ApBpo 12. AXIAWeb

1. H unnpecia AXIAweb mopéxetal mpog SwkatoUyxoug Aoyaplacpwv Agloypddwy
MeAatn ywa T ANPn ameuBeiog NAEKTPOVIKN EVNUEPWON OXETIKA WE Ta akOAouBa
KOTaXWpPLoPEva oTolxela Toug oto X.A.T.:

i. Ztowela tng Mepidac MeAarn.
i. Npoodateg Kvnoelg oto Aoyaplaopd Afloypddwyv Toug.

iii. Tnv Tpéyouca katdaotacn tou yaptodulakiou toug avda afia (ISIN) kat
tnpolpevo Aoyaplaopud Afloypddwv SUPUETEXOVTA.

iv.  Tnv amotiunon Tou tpéxovto¢ xaptoduAakiou toug He Bdaon v TN
KAelolpaTog TG mponyoUeEVNG EPYACLUNG NHEPOC.

2. HmnpdoBaon twv Sikatouxwv otnv umnpeoio AXIAweb mpaypatomnoleital péow tou
Sladiktvou:

i.  Metn xpnon kwdikwv nipocBaonc mou ekdidet n EA.K.A.T. Zuykekplpéva:

A. O evbladepouevog Sikalouxog umoPdlel otnv EAK.AT. tnv Altnon
Napoxnc Kwdikwv MpocPBacng (AITO22). Meta tnv emefepyaoia tng,
ekbidovtal oL analtovpevol Kwdikol mpocBaong katl mapadidovral otov
evlladepouevo enevduth pe aopain dtadikaoia.

B. Y& meplmtwon anwAeog Twv Kwdlkwv TmpocBaocng n  akoloLAG
YVWOTOTOINGCN TOu¢ Ot TPITOUG, QmalTElTal QUECN evhUEpwon TNG
EAK.AT. amd tov SkaloU)o, TIPOKELUEVOU va armevepyomolnBolv ot
Kwdikol mpoéoPaong kat va ek6oBouv véoL PEOW TNG OXETIKAG Altnong
Anevepyornoinong kat Emavékdoong Kwdikwv NpdoPaong (AIT023).

ii.  Me tn xpnon tng unnpeociog "elDAS Login" ylwa Sikatolxoug AoyopLlacuwy
Afloypadwv Meldtn amd aMa Kpdatn HEAN tne Eupwmaikng Evwonc.
JUYKeKPLUEVA N nAekTpovikn avayvwplon (elD) anoteAel Paoiko otolyeio ylo
v e€aodpalion aohorwv SL0cUVOPLAKWY NAEKTPOVLKWY CUVOANQYWVY EVTOG
™¢ Evpwmnaikng Wnolakng Eviaiag Ayopag. To elD_EU eival yevikr ovopocia
yla TN Staocuvoplakr) NAEKTPOVLKN avayvwplon BAcsL Tou Kavoviopou elDAS.
OL evéladepopevol pumopolv va avalnToouv TEPLOCOTEPEC TTANPOdOopieg
otnv LotooeAida: https://www.eid.as/home/

ApBpo 13. AoyLoHIKO tapakoAouBOnong xpnuratiotnplaking nAnpodopiag & online
trading - MARKETorder/ InBroker®

13.1 Ewaywyn

H ATHEXCSD 8100¢tel pmoptkd to mpoiovta MARKETorder/InBroker®.

Méow tou MARKETorder/InBroker® efumnpeteital n dpaon twv MNelatwv tou (A Kot Twv
xpnotwv/enevdutwy autwv) yia Online Trading ATHEX/XAK/XNET & AleBvwv Ayopwv (Order
Management System) & MapakolouBnon Xpnuatiotnplakng MAnpodopiag ATHEX/XAK &
AleBvwv Ayopwv (Market Data View).

To MARKETorder/InBroker® adopd os:
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1. Avamruén, AlaBeon kat Zuvtipnon (mpoAnmtikn/e€eAikTikn) AoyLlopikol

2. AwacUvéeon pe tpita cuotiuata & Mapapetponoinon/ MNpocBacn xpnotwv
3.  YMomoinon enutAéov aiyopiBuwv (Custom Development)

4. Texvikn Ymootnplen ywa to daily operation (Up & Running) & tnv gfunnpétnon
TIEAOTWV yLoL TN XPNoN TWV EhopUOYwWY

13.2 Nepwypadn

13.2.1 Aoywopkdé MARKETOrder: OnlLine trading (Order Management System - Core
System).

Xpnolpormoleital and eowteplkolG Xpnoteg tou Tehdtn (Brokers), aAa SiatiBetal kol os
£€WTEPLKOUG XPNOTEG/CUVEPYATEC TOU TIEAQATN.

e AVOLKTI OPXITEKTOVIKN yla T SlacUvdeon pe Tpita gpyalsia yla TNV €loaywyn Kat
Slaxeiplon evtoAwv péow mapoxng APl, Web Service, FIX Engine k.a.

e Alaxeiplion twv poAwv Kol SKOLWHATWY avad XPAOTN Ot €mMimedo ayopwv Kol
TPOLOVTWY SLAMPAYUATEUONG KoL TWV EMEVOUTWYV O EMIMESO MOALTIKWY TIPOUNBELWV
Kal miotwong

e  Kataypadr twv yeyovotwy (audit trail) oe eninedo movu opiletat amd Tov Slaxelploth
TOOO OQV YEVIKI TIOPAUETPOG OGO Kal og eMinedo xprotn, Kabwg Kal kotaypadn Kot
TapakoAoUOnon TWV UNVUUATWY ETLKOWVWVIAG Pe AANA e€WTEPLKA CUOTAUATO

13.2.2 ANAoywopiké InBroker®: Avapetadoon/MapokoAoUdnon  Xpnpatiotnplaknig
MAnpodopiag (Core System)

e  Awaouvbeon pe moAAamAoUG MpounBeutég MAnpodopieg (m.x. Xpnuatiotipla,
Ewbnoeoypadia, ApolBaio k.a.) Kol €VOPUOVIOUOC HE TOUG Kavoveg OlLabeong
Xpnuoatiotnplakig MNAnpodopiag mou emiBariovrat

e AVOLKTH apXLTEKTOVIKN €MLKOWVWVIOC HEow Ttapoxng APl & Web Service. Avapetadoon
MAnpodopiag pe moAoUC tpomoug: Stream Service, Data Request Service, Data
Writer, Web Service

o  Kataypadn twv yeyovotwy (audit trail) og eninedo dikalwudtwv nmAnpodopiag nou
opiletal amo Tov SLoKELPLOTH TOOO AV YEVIKA TTAPALETPOC O0O0 KAl O€ TIMESO Xprotn

GUI: OuL ypnroteg (Bdost Twv SKOlwUATWY Tou Toug €xouv amodobei, pmopolv va
T(POYLLOTOTIOL 00UV T oUVAAAQKTLK Toug Spdon ) Kat vo £xouv real time mAnpodopia péow
TWV papUOYWV HOG:

1. MARKETorder/InBroker® Desktop client/Java application

2. MARKETorder/InBroker® Lite - Web client

ErunpooBeta epyaleia cuppaiouv otn Slaxeiplon kat eEumnpétnon tng meAatelakng Baong
onwg 1.X. CRM, ticketing system.
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MeAateg tou MARKETorder/InBroker® SuUvartal va eivat XpnUATOTOTWTLKEG ETLXELPHOELS,
XPNUOTIOTNPLOKEG ETALPELEG, £L6NOEOYPADIKOL LOTOTOTOL, ELCNYUEVEG ETALPEIEG KAL YEVLKA
KaBe etalpeia mou aokel cuvallaktiky 6pAdon og XPNUOTIOTNPLOKEG ayopec (ATHEX, XAK,
XNET, Aiebveic Ayopég) i kaBe etalpeia mou xpnolUomolel | MPoBAAEL XPNUATLOTNPLAKN
mAnpodopia (yLa (8Lleg avaykeg N meAatwy Tng) .

13.3 Tpomnog AuaBeong

H epmopikn 6100g0n akoAOUBEL TG YEVIKEG TIPAKTLKEC TWV TTWANCEWV:

1. Pre-Sales: E€eUpeon/MNpoogéyylon amd tnv opada mwAncswy, n aneuBeioag kpolion
tou Yroyrdlou Nelatn. AkoAouBel Stadikaoia evnuépwaong, Katavonong, K.a.

2. Sales: KatdBeon Owkovouikng Mpotaong kot akoAouBel n umoypadn cuppacng
(epmopikn cupdwvia) pe Tov mehdtn. To kelpevo TG oL UPBAONG AMOTEAEL AVTIKEIPEVO
Slampayuateuonc.

3. After Sales: NapakoAoUBnon meAdtn ya powdnon VEWV AELTOUPYLWV/UTTNPECLWV
(up-selling, cross selling).

ApBpo 14. Ymnpeoia mapaxwpnong otoug EkdOteC Sikauwpatog¢ xpnong
nAektpovikng mMAatdoppag npog Sie§aywyn £§ anootacews MEViKwv
Zuveleboewv (AXIA e-Shareholders’ Meeting)

1. OL uTtnpeoieg mapaxwpnong otoug EKSOTEG Tou SIKALWUATOG XPHoNG TNG NAEKTPOVLIKNAG
mAatdoppag mou Slaxelpiletal n EAKA.T. yia tn Sle€aywyr YEVIKWV GUVEAEUCEWV OO
anootaon (AXIA e-shareholders meeting) mep\apfBdvovtal oto Makéto AmoBeTnpLOKWY Kall
Texvoloylkwv YIINPECLWV KaTd Ta eL8IKOTEPA 0pl{Opeva otnv Anodaon 8 EAK.AT.

2. H nAektpoviki mAatdopua tibetat otn S1dBeor Twv EKSOTWV UTIO TOUG KATWOL TEXVIKOUG
opouc:

o. H ouppetoxn otig tnAeSLaokEPeLg TapEXETAL HECW SLASIKTUAKNG EDAPUOYAG Ao
Tpito mapoxo (evéelktikd: WEBEX, Zoom, k.a.), le amootoAn cuvdéopou (link) oto
NAEKTPOVIKO TaXUSPOUELD TWV LETOXWV.

B. HumoBoAn Yndou kat avakAnong auTng, N UTTOBOAN EPWTNUATWY Kal N Kataypadn
™m¢ Pndodopiag katd tn Sdpkela NG Mevikng Zuvéleuong eival eIkt HEOW

TIAPAUETPOTIOINONG TNE KATA TN SLdpkeLa TnG tnAedLdokedng.

V. Héow e8koL mediou NG MAATPOPUAG TTAPEXETOL EVNUEPWON TIPOC TOUCG UETOXOUC
(Fevikég TuveheloELg TTOU €XOUV avoKolwOel, avakolvwoelc tou Opidou ATHEX, K.a.)

3. oL el8KOTEPOL OpOL TAPOUETPOTOINONG TNG Ymnpeoiog opilovtal pEow €LSIKAG
ocupdwviag tng EA.K.A.T. pe tov EkSOTN.

Anodoaon 14 (22.02.2021) ZeAida 15 amno6 18



-
ATHEXCSD
Kevipiko AnoBetnpto TitAwv

ApBpo 15. Napoxn AoylopikoU yia tnv kataption HAektpovikoU BipAiou
Npoodopwv — H.BL.N.

1. H umnpeocia H.BLM. mapéxetal pe Baon tnv Stadkaoia, Ta SIKALOAOYNTIKA KL TOUG
XPOVIOHOUG Tou eplypddovtal otnv Anodaon 34 «Ynnpeoia kataptiong HAeKTpovikou
BiBAlou Mpoodopwv — H.BI.M.» Tou XA, kat otnv Antodaon 5 «Yrinpeoia Alakavoviopou»
™G EAKAT.

2.  H AQYn evtoAwv yla tnv kotdption tou HBIM yivetal 1 péow MOPOAUETPOTOINONG TOU
Athex Gateway kal twv front office ouotnudtwv toug, N HEOWw TNG SLASLKTUAKAG
edappoyng XnetTrader.

3. Ol teqvikég mpodlaypadeg yia TV Mapapetpomnoinon tou Athex Gateway kal tng
npooBaong oto XnetTrader mapéXovTal OTO OVTIOTOLXO TEXVLKA yXELpidia tng EA.K.A.T.

4. H mpooBaocn mpayuatomoleital péow AXI, cUpdwva pe ta op{opeva oto 5.1 tng
napoloag, kaLxpnong eldikol cuvdéopou (URL) ou mapéxet n EA.K.A.T. ota MéAn HBIM.

ApBpo 16. ALaBeson Kal UMOOTAPLEN OUCTNUATWY AOYLOMKOU & OUVOSEUTIKWV
UNNPECLWV

16.1 XUotnpota Ekka@dpiong i AteuB£tnong Zuvailaywv

Adopa

o. Juothpota, AoyLopikO Kal ultnpeoieg ekkaBdplong f/kal dteuBétnong cuvolhaywyv
OTIWC EVOELKTIKA:

I.  AudBeon, sykatdaotaon f/katl umtoothplEn cuoTnUATwY &AOYLOULKOU
II.  E€eATIKA ouvVTAPNON AUTOU
M. Mapoxn UTNPECLWVY UTIOOTNPLENG KaL AELTOUpYLOG TOUG
B. mou mapéxovral mpoc KABe dpopéa, eyxwpLo N Kot TG aANoSamnG, OMwWG EVOELKTIKA:
I.  Aeltoupyouc Ayopwyv,
Il. ExkaBaplotikoug Oikoug
.  Awxeplotéc Metadopag HAektpikng Evépyelag f/kat Quaotkol Aepiou,

Y. Héow UpBaongotnv onola avadépovtal kal cupdwvouvtal oL lSIKOTEPOL OpOL TTOU
cupdwvouvTal KOTA MEPIMTWON OMWG EVOELKTIKA:

I.  olLovaAuTikol 6poL MaPOoXAC TWV CUCTNHATWY KoL UTINPECLWV Kol

II.  noupdpwvnBeioa TIHOAOYLOKT] TTOALTIKA

16.2  IvuotApata AlaKavovioroU cuvoAAaywv f/Kat KOToxwpLeng

Adopa:
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0. 2UOTAUATO, AOYLOWLKO KOl UTINPECLEG SLOKAVOVLOHOU GUVAAAOYWY KOL KOTAXWPNong
KOl SLaTAPNONG TWV AMOTEAECUATWY AUTOU, OTWG EVOEIKTIKA:

I.  AwdBeon, eykatdotaocn f/Kal UTIOOTAPLEN CUCTNUATWY & AOYLOULKOU

II.  E€eAKTIKA ouvtApnon autou

.  Mopoxr ulNPECLWY UTTOGTHPLENG KoL AeLToupyiag Toug

TIOU TIAPEXOVTAL TTPOC KABE Ppopéa, eyxwplo N Kot TG aAoSamng, OTwWG EVOELKTIKAL:

I.  Asltoupyouc Ayopwyv,

V. ExkkaBaplotikoug Oikoug

V.  Awayelplotég Metadopdg HAektpikng Evépyelag r/kat Quoikol Aspiou

VI. Ekdoteg,

pEow ZUUPaong otnv omoia avadEpovtat Kat cupdWVOUVTAL OL ELBLKOTEPOL OPOLTIOU
OUHdWVOUVTAL KATA TEPITTWON OMWE EVOELKTIKA:

I.  olLoavaAuTikol Opol MAPOXAG TWV CUCTNUATWY KOL UTINPECLWVY KOl

Il. n ouudwvnBeioa TILOAOYLOKK) TIOALTLKNA

Z0oTnUA Yo TNV TPOACGB OO TLOTOMOLNUEVWV XPNOTWV-eNeVSUTWV Tou XAK oto ZAT
(CSD-online)

To CSD-online eival éva cuotnua ylwa thv MPOCcPacn TLOTOMOLNUEVWY XPNOTWV-
enevéutwy Tou XAK og otolyeia mou adopolv To XapToPUAAGKLO TOUC, AAAQ KO TLG
KLVNOELG TWV AOYaPLACUWY TOUG.

Ita mAaiola tou €pyou xpnong Kowng MAatdpopuag XA-XAK tpomomowfnke n
edappoyn wote va pnopel va eivat cuppatn pe to L.A.T.

ApBpo 17. Napoxr unnpeoiag Kowoxpnotwv Inpeiwv Npdcfacng mpog toug

1.

ZUPHUETEXOVTEG

H unnpeoia mop£xeTal mPog TOUG JUMLETEXOVTEG Kol adopd SLdBeon Kal cuvtrpnon
XWPOU Kol UALKOTEXVIKNG uttodopr ¢ mpdoPaong oto 2.A.T., meploplopévou aplduol
TEPUATIKWY, amd ta ypadeia tng EA.K.AT..

To aitnua yla xprion teppatikd KN yivetal otnv appodia umnpecio tng EA.K.AT.. O
XpNotng mou Ba xpnowomnotnosL teppatiko K2 yia mpocBaon oto X.A.T., odeihel va
S1a0£telL To KATAAANAO TLOTOTIOLNTKO TNG EAK.ALT..

H opuddla umnpecio SUvatal va amoppiel TEKUNPLwHEVA aitnpa XprRonc
tepuatikol KM, otav oL cuvOnkec to emiParlovy, ylo MAPASELYUA TIEPUTTWOELC
erudnuiag, 1 dAAo Adyo aoddalelag KTipiou KoL Tpoowrtikou.

NAOyw tou OtL o Teppatikd KM eival meploplopévo otov aplBpd, otnv mepintwon
ANYNG aplBpol altnuatwy Xpnong LeYaAlTepoOU amod tov aplBud Twv Slabéoiuwv
TEPUATIKWY, Ba Tnpeital amo Tnv appodla umtnpecia oELpA XPOVLKN G TIPOTEPALOTNTOC.
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ApBpo 18. Ymnpeoieg Dlofeviag — Zuotéyaong (Co-location)

1. H unnpeoia mMopEXETAL MPOG TOUC JUUUETEXOVTEC TNG Ayopdg aAAd Kal oe TPITEG
eTalpeieg katl adopd protevia duaikol (hardware) f elkovikou (virtual) e€omAlopou
Kol edappoywyv, SLABECH XWPOU KAl UTOOTNPLKTIKWY UTIOSOUWV (NAEKTPLOUOC,
KALLATIOUOC KATT), Ka/n TeXVLKN Slaxelplon Kol umtooTthpLen ebopUoywy, eVw Unopst
Vo TTOPEXETAL €TtioNG KaL uTtd Tt popdn «Data Center as a Service - DCaaS». Méow tng
unnpeociog DCaaS, mopéxovial UTIOSOUEG KOL EYKATOOTAOELC GUOLKWV KEVIPWV
Se60UEVWV OE TIEAATEC, ETMUTPEMOVTAC TOUC ATIOUAKPUCHEVN TIPOCRACT OTOUC TOPOUG
anoBnKevong, otov SLAKOULOTH Kol tpocBacn LEow evog diktuou WAN.

2. OL wg avw umnpeoleg mapéyovral Katomnv cuvadng cuppacewg unmd t popdn
Service Level Agreement (SLA).

ApBpo 19. loxug

1. H napouvoca anddaocn dSnuoctlomnoleital peéow tou dtadiktuakoUl tomou tng EAK.A.T.
(ouvéeopoc). H mapoloa oxVel amnd tn Snupoctomnoinon tng, nTot and 12.04.2021.

2. H 8npoolomnoinon t¢ mapoloag UTIAYETAL OTIC SLATUTIWOELG Tou apBpou 2.6 tou
Mépoug 2 tn¢g Evétntag | tou Kavoviopou.
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